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Augusts, 2010

Dr. James Bernard Machen
President
University of Florida
P.O. Box113150
226 Tigert Hall
Gainesville, FL 32611

Dear Dr. Machen:

This letter is written to replace that of July 13, 2010, which transmitted the actions of the
Commission on Colleges as regards your institution's Fifth-Year Interim Report.

Toe Committee on Fifth-Year Interim Reports reviewed the institution's compliance with the 14
select standards of the Principles of Accreditation outlined in the Commission's Fifth-Year
Interim Report. Because of significant deficiencies in complying with these standards, your
institution is advised to take immediate steps to come into compliance and is requested to
submit a report to the Commission on Colleges due April 15, 2011. Please note that one of the
standards is a Core Requirement (CR). Failure to document compliance with the Core
Requirement at the time of your next review will result in your institution being placed on
sanction.

CS 3.2.8 (Qualified administrative/academic officers)
The institution did not provide a coherent overview of the administrative and academic
leadership of a complex institution. There was no organizational chart, and the institution
supplied five hundred pages of resumes (several of which did not even reference that the
individual is currently employed at the institution). Provide a coherent view of the leadership of
the institution and provide organized information highlighting the professional credentials and
experience of the individuals who hold the key leadership positions of the institution.

CS 3.13.1 (Policy Compliance)
The institution offers 50 percent or more of at least one program through one or more modes of
distance education. The institution did not fully address distance education in its report.
Document compliance with the following standards as they apply to distance learning programs:

CR 2.10 (Student Support Services)
CS 3.3.1.1 (Institutional Effectiveness, Educational programs)
FR 4.3 (Publication of policies)
FR 4.5 (Student complaints)
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Dr. James Bernard Machen
Augusts, 2010
Page two

Reports requested by the Committee on Fifth-Year Interim Reports will be forwarded to the
Committees on Compliance and Reports (C & R), standing committees of SACSCOC Board of
Trustees, for action at the meeting immediately following the due date of the Referral Report.
The review by C & R will begin a two-year monitoring period within which your institution must
document compliance with all ths identified standards above.

Guidelines for the Referral Report are enclosed. Because it is essential that institutions follow
these guidelines, please make certain that those responsible for preparing the report receive the
document. Please send four copies to the Commission staff member assigned to your
institution.

Your institution was not required to submit a QEP Impact Report but did report on the project
initiated as part of your alternative self-study in 2003. Thank you for the excellent update.

We appreciate your continued support of the activities of the Commission on Colleges. If you
have questions, please contact your institution's Commission staff member.

Sincerely,

f- •
Belle S. Wheelan, Ph.D.
President

BSW:

Enclosure

cc: Dr. Steven M. Sheeley

GO C/2

— o
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O
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(Qualified Administrative/Academic Officers) 
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Comprehensive Standard 3.2.8 (Qualified Administrative/Academic Officers) 
 

“The institution did not provide a coherent overview of the administrative and academic 
leadership of a complex institution.  There was no organizational chart, and the institution 
supplied five hundred pages of resumes (several of which did not even reference that the 
individual is currently employed at the institution).  Provide a coherent view of the leadership of 
the institution and provide organized information highlighting the professional credentials and 
experience of the individuals who hold the key leadership positions of the institution.” – 
Notification Letter, President of the Commission, August 6, 2010 
	
Response 
 
The institution has qualified administrative and academic officers with the experience, 
competence, and capacity to lead the institution.  
 

    Compliance           Non-Compliance 
 
The University of Florida affirms its compliance with Comprehensive Standard 3.2.8 and 
presents its evidence below. 
 
Narrative:    
	
The administrative and academic officers of the University of Florida have the experience and 
capacity to lead the institution.  All administrators are qualified for the positions they hold and 
are evaluated on a regular basis.   
 
The University of Florida’s Division of Human Resources Academic Personnel division outlines 
the hiring practices and policies (Faculty Toolkit) for administrative and academic officers.  The 
policy and guidelines apply to all searches for faculty and administrative titles of Director or 
higher. Depending upon the position level and expertise required, the University will employ 
search firms to assist in identification of a diverse pool of applicants to ensure the successful 
candidate will have the appropriate experience and ability to meet the responsibilities of the 
position.  In all cases, an appointed group of faculty, administrators, staff and alumni (if 
appropriate) serves as a search committee to further vet potential candidates.  All academic 
credentials are verified by Human Resources/Academic Personnel prior to an offer of 
employment being made.   
 
The University of Florida organizational chart lists the key administrative roles of the University. 
Each role is linked to a matrix summarizing the main responsibilities for the role and the 
qualifications of UF’s current administrator in the role.   A detailed résumé or curriculum vitae is 
included as a link to each administrator’s name.   
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The University’s Board of Trustees is charged with the evaluation of the president, which is 
based upon goals established via a consultative process between the president and the Trustees. 
The president has outlined a process for evaluation of the vice presidents which includes regular 
monthly meetings throughout the year.  During these meetings he is able to provide feedback, 
guidance and discuss expectations.  The provost specifies the process and timeline for 
evaluations of the deans. In general, annual evaluations are conducted with more in-depth 
reviews conducted on a five-year cycle.  
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Position Individual Responsibilities Education 
Qualifications

President Dr. James Bernard 
Machen

The President is appointed by the Board of Trustees and is the chief executive officer of the University. The 
President is responsible for the general administration of all University activities.  The President, in 
accordance with University rules,delegates the powers and duties to administer and supervise academic and 
budgetary units to their appropriate administrators, including, but not limited to, the authority and 
responsibility for appointments, removal, reassignments, and other personnel decisions.  

D.D.S.,  Dentistry, St. Louis 
University

M.S., Pediatric Dentistry, 
University of Iowa

Ph.D., Educational Psychology, 
University of Iowa

Dr. J. Bernard Machen has been president since 2004 and previously served as president of the University of Utah for six years.  Prior to his tenure at Utah, Dr. Machen was the provost and vice 
president for academic affairs and dean of the School of Dentistry at the University of Michigan. He served as an assistant and an associate dean in the School of Dentistry at the University of North 
Carolina at Chapel Hill. He held faculty appointments as associate professor and professor at UNC-Chapel Hill. He attended Vanderbilt University and received his doctor of dental surgery degree 
from St. Louis University. He also has a master's in pediatric dentistry and a doctorate in educational psychology, both from the University of Iowa. He is a diplomate of the American Board of 
Pediatric Dentistry and was president of the American Association of Dental Schools. He also served on the Board of Trustees of the 2002 Salt Lake Olympic Committee. 

Professional Experience:

Return to Organizational Chart 7



Position Individual Responsibilities Education 
Qualifications

Provost and Senior Vice 
President, Academic 
Affairs

Dr. Joseph Glover The Provost/Senior Vice President for Academic Affairs is the chief academic officer and the second 
ranking officer of the University, acting for the President in his absence. In these capacities, the Provost 
supervises the allocation of resources in academic areas, improvement of instruction, coordination of 
instructional activities, development and improvement of research activities, evaluation of University 
academic activity, establishment of policy with respect to employment, promotion and tenure of academic 
faculty and implementation of the University's Affirmative Action/Equal Opportunity Program.

B.A., Mathematics, Cornell 
University

M.A., Mathematics, University of 
California, San Diego

Ph.D., Mathematics, University of 
California, San Diego

Dr. Joseph Glover has been Provost and Senior Vice President for Academic Affairs since July 2008. Dr. Glover arrived at UF in 1983 as an assistant professor in mathematics. He chaired the 
Mathematics Department from 1993 to 1998 and served as Associate Dean for Faculty Affairs in the College of Liberal Arts and Sciences from 1998 to 2001. Beginning in 2001,  Dr. Glover served 
as Associate Provost for Academic Affairs for six years and as Interim Provost for nine months.  Dr. Glover chaired the Task Force on the Future of the University of Florida, helped develop the 
University's strategic work plan, and represented the University on the executive board of the New World School of the Arts. He served as Interim Dean of the College of Liberal Arts and Sciences 
in 2007-2008.
 
Dr. Glover received his bachelor's degree in mathematics from Cornell University and his master's and doctoral degrees in mathematics from the University of California, San Diego. He taught at the 
University of California, Berkeley, and the University of Rochester before joining the University of Florida faculty. He held a National Science Foundation postdoctoral fellowship at UCSD in 1982. 
His awards include an NSF-CNRS fellowship held at the Universite de Grenoble II, a CLAS Teaching Award and a mentoring award from the McKnight Foundation. His research in probability 
theory, stochastic processes, and potential theory has been supported by the NSF, the AFOSR, and the NSA.

Professional Experience:

Return to Organizational Chart 8



Position Individual Responsibilities Education 
Qualifications

Senior Vice President, 
Health Affairs

Dr. David Guzick The Senior Vice President for Health Affairs is responsible for general supervision of the Health Science 
Center (HSC). The HSC is a separate budgetary entity within the University of Florida, receiving its 
appropriated funds from the legislature through the Board of Governors, Board of Trustees, and the 
President. The Senior Vice President for Health Affairs oversees the relationship of the Health Science 
Center with Shands Teaching Hospital, Shands HealthCare, and Shands Jacksonville. The UF President 
serves as the President of the Shand HealthCare Board of Directors. The Shands and Shands Jacksonville 
hospitals are the primary teaching sites of the College of Medicine physicians and are training sites for the 
Colleges of Dentistry, Public Health and Health Professions, Nursing, Medicine, and Pharmacy. Funds 
generated by patient care activities are used to support College operations and the Senior Vice President for 
Health Affairs has oversight responsibility for these practice plan corporations.

B.A., Mathematics and Economics, 
New York University

Ph.D., Economics, New York 
University

M.D., Medicine, New York 
University

Dr. David Guzick is an internationally recognized expert on women's health epidemiology, and on the development and management of endometriosis, infertility and polycystic ovary syndrome.  He 
earned his medical degree and a doctorate in economics from the New York University School of Medicine and completed an internship and residency in obstetrics and gynecology at The Johns 
Hopkins Hospital in Baltimore. He then completed a fellowship in reproductive endocrinology at the University of Texas Southwestern Medical School, later joining the faculty as an assistant 
professor of obstetrics and gynecology. 

After moving on to the University of Pittsburgh School of Medicine, where he was director of reproductive endocrinology for nine years, Dr. Guzick joined the University of Rochester Medical 
Center in 1995 as the Henry A. Thiede professor and chair of the Department of Obstetrics and Gynecology. He was named dean of the School of Medicine and Dentistry in 2002.

Dr. Guzick was named to the prestigious Institute of Medicine of the National Academies this past October. Board-certified in obstetrics and gynecology and in reproductive endocrinology, he is 
principal or co-principal investigator on more than $15 million annually in National Institutes of Health grants. Dr. Guzick also serves on the boards of several medical journals and professional 
societies and is a referee for The New England Journal of Medicine, among other publications.

Professional Experience:

Return to Organizational Chart 9



Position Individual Responsibilities Education 
Qualifications

Senior Vice President, 
Agriculture and Natural 
Resources

Dr. Jack Payne

(Replaced Interim Dr. 
Larry Arrington)

The Senior Vice President for Agriculture and Natural Resources administers the Institute of Food and 
Agricultural Sciences (IFAS). IFAS is a separate budgetary unit within the University, receiving its 
appropriated funds from the legislature through the Board of Governors, Board of Trustees and the 
President.  IFAS includes the College of Agricultural and Life Sciences, the School of Natural Resources 
and the Environment, the School of Forest Resources and Conservation, elements of the College of 
Veterinary Medicine, the Florida Agricultural Experiment Station, 13 Research and Education Centers 
throughout Florida, and the Florida Cooperative Extension Service with offices in each of the state’s 67 
counties. The Senior Vice President supervises the three deans responsible for coordinating the total 
statewide effort for IFAS in the functional areas of teaching, research, and extension. They are designated as 
the Dean for Academic Programs (Dean of the College of Agricultural and Life Sciences), Dean for 
Research and Director of the Florida Agricultural Experiment Station, and Dean for Extension and Director 
of the Florida Cooperative Extension Service. 

B.A., Biology, Temple University

M.S. Aquatic Ecology, Utah State 
University

Ph.D., Wildlife Ecology, Utah State 
University

Dr. Jack Payne was appointed Vice President for Agriculture and Natural Resources at the University of Florida in June, 2010

Prior to his current position he served as the Vice President for Extension and Outreach at Iowa State University and before that was the Vice President and Dean for University Extension at Utah 
State.  Dr. Payne also has experience at two other land-grant institutions: Pennsylvania State University, where he served on the faculty of the School of Forest Resources, and, later, at Texas A&M 
University, where he served as a faculty member in the Fisheries and Wildlife Department.

After leaving Texas A&M University, Dr. Payne had a long career with Ducks Unlimited (DU), as their National Director of Conservation. While at Ducks Unlimited, some of his successes 
included the development of DU’s private lands program with agriculture, the development of a national conservation easement program and the expansion of their Mexican program to Central and 
South America.

Dr. Payne received his M.S. in Aquatic Ecology and his Ph.D. in Wildlife Ecology from Utah State University and is a graduate of the Institute for Educational Management at Harvard University.  
He is a tenured professor in the Department of Wildlife Ecology and Conservation at the University of Florida.   Dr. Payne currently is the Chair of the Policy Board of Directors for the Board on 
Agriculture Assembly, Association of Public and Land-grant Universities.

Professional Experience:

Return to Organizational Chart 10



Position Individual Responsibilities Education 
Qualifications

Vice President and Chief 
Financial Officer

Mr. Matthew Fajack The Vice President and Chief Financial Officer is responsible for the budget, finance and accounting and 
financial analysis for the University. The office is responsible for identifying efficiencies and implementing 
cost-tracking measures for the University. The Chief Financial Officer is responsible for supporting the 
creation of new revenue sources as the University of Florida works toward implementing an entrepreneurial 
fiscal model.

B.S.B., Accounting, University of 
Minnesota

C.P.A. license

Mr. Matthew Fajack is the Vice President and Chief Financial Officer at the University of Florida.  He joined the UF staff in 2008.   Previous positions include: Executive Director for Financial 
Affairs at Kent State University and Chief Financial Officer of The Beta Capital Group in Dallas, Texas.  He is a member of the Shands Teaching Hospital and Clinics, Inc. Board of Directors, 
University of Florida Investment Corporation Board of Directors, Gainesville Chamber of Commerce Board of Directors and North Central Florida United Way.  Mr. Fajack received his bachelor’s 
degree in business administration from the University of Minnesota in 1984 and holds a C.P.A. license.  

Professional Experience:

Return to Organizational Chart 11



Position Individual Responsibilities Education 
Qualifications

Vice President Human 
Resource Services

Ms. Paula V. Fussell The Vice President for Human Resource Services is responsible for the design, development, and 
implementation of all human resource management functions including recruitment, classification and 
compensation, training and organizational development, benefits and retirement programs, employee and 
labor relations, leave management, human resource-related policies, and workers' compensation and 
unemployment benefits.  The Vice President's Office also manages Equal Employment Opportunity at the 
University, BabyGator childcare services, the Privacy Office and the HR Forum—a monthly meeting to 
keep HR staff throughout campus informed of relevant news and developments.

B.S.B.A.,Economics, University of 
Florida

M.B.A., Business Administration, 
NOVA University

Ms. Paula Varnes Fussell is the Vice President for Human Resource Services at the University of Florida. Previously, Fussell served as the Associate Vice President for Human Resource Services.  
As Associate Vice President, she was responsible for several areas including benefits, retirement, and systems implementations.

Ms. Fussell has 27 years of financial and administrative experience in higher education – 21 years with the University of Florida.  Prior to her role in Human Resource Services, she was the 
Associate Vice President of Finance and Administration responsible for Environmental Health and Safety, Human Resources, Operations Analysis, and University Police divisions.  She also worked 
for six years at the University of South Florida in the roles of Budget Director, Associate Vice President and she also served as the Interim Vice President.  During this time her responsibilities 
included University budgeting and institutional research.

Ms. Fussell holds an M.B.A. from Nova University and a Bachelor of Science degree in Business Administration from the University of Florida.  She also serves on several boards of directors, 
including Florida Works and Peaceful Paths.  She has also serves as a volunteer with the State of Florida Guardian ad Litem program.

Professional Experience:

Return to Organizational Chart 12



Position Individual Responsibilities Education 
Qualifications

Vice President University 
Relations

Mrs. Jane A. Adams The Vice President for University Relations serves the University community in securing funding and 
substantive legislation that enables UF to provide research, teaching, and service. The office works closely 
with government officials and their staff at the federal, state, and local levels to advocate issues of 
importance to the University. The legislative priorities for the University are coordinated through the 
President's Office for all of the University's entities, including Health Affairs, the Institute of Food and 
Agricultural Sciences, and general education. The Vice President for University Relations is also 
responsible for directing the assessments of UF's communication programs and conducting strategic 
planning activities. The Office of University Relations promotes positive relations between the University 
of Florida and its many constituents through integrating and coordinating the University's various public 
relations, communications, publications and news operations.

B.S., Journalism and Political 
Science, Iowa State University

Mrs. Jane Adams is Vice President of University Relations for the University of Florida, where she is responsible for government relations, public relations, marketing and external relations at the 
national, state and local levels.  

Mrs. Adams joined the University of Florida in October 2004, after serving as a public affairs executive with The Walt Disney Company for more than ten years. Her positions included Vice 
President of Government Relations and Manager of Media Relations for Walt Disney World and Director of Communications and Public Relations for Disney Cruise Line. She also helped to create 
and served as administrator for the Disney Wildlife Conservation Fund, which provides annual grants to environmental and wildlife conservation organizations worldwide. 

Prior to coming to Disney, Mrs. Adams was Vice President of Media Relations in the Washington, D.C. office of Burson-Marsteller, a global public relations firm. There, she managed media 
relations for clients involved in energy, environmental and other public policy issues.  

Mrs. Adams earned a bachelors degree in journalism and political science from Iowa State University.

Professional Experience:

Return to Organizational Chart 13



Position Individual Responsibilities Education 
Qualifications

Vice President 
Development and Alumni 
Affairs

Mr. Thomas J. Mitchell The Vice President for Development and Alumni Affairs is responsible for the operations associated with 
the receipt, management, investment, and administration of resources generated for the University by the 
University of Florida Foundation, Inc., and the University of Florida Alumni Association.

B.S., Physical Education, Southeast 
Missouri State University

M.A., Educational Administration, 
University of Nebraska

Mr. Thomas Mitchell served as vice chancellor of University Advancement of the University of California, Irvine, and president of the UC Irvine Foundation from 2002 to 2010.  He was recognized 
in 2010 by the Council for the Advancement and Support of Education (CASE) as one of two people nationwide who has made extraordinary contributions to the advancement, quality and 
effectiveness of his University foundation and to the field of higher education foundations.

With more than 24 years of experience in higher education fundraising, Mr. Mitchell is recognized as a national  leader in philanthropic program development. His advancement team has been 
honored with 55 CASE Awards, recognizing excellence.  

Prior to his time in California,Mr.  Mitchell served as associate vice president and as president of the Iowa State University Foundation as well as vice president for development at Northern Illinois 
University in Dekalb, Illinois. Mr. Mitchell also served the University of Nebraska system in various development positions. 

He earned a bachelor of science degree in physical education and business administration from Southeast Missouri State University and a master’s in education administration from the University of 
Nebraska.

Professional Experience:

Return to Organizational Chart 14



Position Individual Responsibilities Education 
Qualifications

Vice President Research Dr. Winfred M. Phillips The Vice President for Research has five main areas of responsibility:  (1) the management of the Division 
of Sponsored Research; (2) the coordination and development of policy for the University of Florida, the 
University of Florida Biotechnology Center, the Centers of Excellence, interdisciplinary research centers 
and institutes, animal care services;  (3) liaison role between the University and external research entities; 
(4) promotion and development of research contract and grant activities from external sponsors; 
(5) President of the University of Florida Research Foundation, and (6) management of technology transfer.  
In addition, the Vice President is the chairman of the University Research Policy Committee.  

The Vice President budgets and manages the expenditure of overhead funds returned to the Division of 
Sponsored Research; has the responsibility for promoting research grant and contract activity in the private 
sector; the development of interdisciplinary research buildings; and has responsibility for technology 
transfer through licensing of patents and copyrights.  The Vice Presidnet negotiates and accepts license 
agreements, license research and development contracts, and manages the revenue generated from theses 
activities.

B.S.M.E., Mechanical Engineering, 
Virginia Polytechnic Institute

M.A.E., Aerospace Engineering, 
University of Virginia

D.Sc., Aerospace Engineering, 
University of Virginia

Dr. Winfred Phillips was named Vice President for Research and Dean of the Graduate School in 1999. Prior to that he had served as dean of the College of Engineering since 1988.

Dr. Phillips was a professor of mechanical engineering and head of the School of Mechanical Engineering at Purdue University from 1980 to 1988. Prior to 1980, he served as associate dean for 
research in the College of Engineering at Pennsylvania State University, acting chairman of the Intercollegiate Biomedical Engineering Program and professor of aerospace engineering.

A fellow and past president of the American Society of Mechanical Engineers,  Dr. Phillips has held leadership positions in numerous engineering and science societies. Among other positions, he is 
a fellow and past president of the Accreditation Board for Engineering and Technology, fellow of the American Association for the Advancement of Science, chair of the Board of the American 
Association of Engineering Societies, a fellow and past president of the American Institute for Medical and Biological Engineering, a fellow and past president of the American Society for 
Engineering Education, fellow of the New York Academy of Sciences, chair of the Board of the Southeastern Consortium for Minorities in Engineering, and member of the Board of Enterprise 
Florida, Inc.

Dr. Phillips earned his bachelor's degree in mechanical engineering from the Virginia Polytechnic Institute and his master's degree and doctorate in aerospace engineering from the University of 
Virginia. 

Professional Experience:

Return to Organizational Chart 15



Position Individual Responsibilities Education 
Qualifications

Vice President and 
General Counsel

Ms. Jamie Lewis  Keith The Office of the Vice President and General Counsel provides legal advice and representation to the 
University, its component units and affiliated entities, and to its employees while acting within the scope 
and course of their employment.  The Vice President reports to the President, is a member of the President’s 
cabinet and, with the Assistant Secretary to the Board of Trustees, has a significant role in supporting and 
advising the Board.  The Vice President and General Counsel’s Office has a general oversight role for 
significant legal matters concerning the University’s approximately 25 tax-exempt private affiliates.  These 
include the University of Florida Research Foundation, Inc., the University Athletic Association, Inc., the 
University of Florida Investment Management Company, Inc. and the University of Florida Foundation.

The Vice President serves as President of the University of Florida Research Foundation. 

The Vice President for Research has responsibility under the mandatory Vendor Payment Law as stipulated 
in the requirements of Section 215.422, Florida Statutes, as amended in 1985.

A.B., History of Art, Cornell 
University

J.D., Law, Boston University

Clerkship, U.S. Court of Appeals 
for the First Circuit

Ms. Jamie Lewis Keith was named Vice President and General Counsel of the University of Florida in 2006.  From July 1999 until her appointment at the University of Florida in 2006, Ms. Keith 
was the Senior Counsel at the Massachusetts Institute of Technology, establishing and leading MIT’s first primary counsel’s office.  At MIT, Ms. Keith’s work included representation of MIT in the 
creation of the Broad Institute, $100 million per year collaboration in genomic research with Harvard University, its hospitals and Whitehead Institute (now an independent institute); major 
international research and education collaborations with foreign governments; the design and implementation of an Enterprise Risk Management function to identify the institution’s greatest 
reputational, legal, financial and operational risks to its strategic academic and research priorities; research and environmental compliance initiatives to reduce burdens on faculty and improve 
compliance; the design and successful defense of diversity efforts; and the resolution of student affairs litigation concerning students at risk and issues of in loco parentis.  Prior to joining MIT, Ms. 
Keith was a junior partner at the Boston law firm of Hale and Dorr LLP (now Wilmer Cutler Pickering Hale and Dorr LLP), and then in former Massachusetts Governor William F. Weld’s 
Administration as the Assistant Commissioner and General Counsel of the Capital Asset Management agency.  

With Drs. Daryl Chubin and Shirley Malcom of AAAS,  Ms. Keith is co-directing a national project of the AAAS, which is funded by the Alfred P. Sloan Foundation and the National Science 
Foundation and in which AAU is participating, to provide legal and policy guidance for general counsels, provosts and other academic leaders at colleges and universities across the country on 
increasing the diversity of faculties and student bodies, with an emphasis on science and technology fields. 

Ms. Keith graduated from Cornell University, College of Arts and Sciences, and Boston University School of Law, where she was an article editor on the Law Review.  She clerked for the 
Honorable Bailey Aldrich on The United States Court of Appeals for the First Circuit.  Ms. Keith is admitted to the Massachusetts and Florida Bars.

Professional Experience:

Return to Organizational Chart 16



Position Individual Responsibilities Education 
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Vice President Business 
Affairs and Economic 
Development

Mr. John Edward 
Poppell

 (Took on additional 
duties with resignation 
of Brian Beach
January 25, 2011)

The Vice President for Business Affairs and Economic Development provides leadership and direction to 
the various divisions that comprise Business Affairs. The Office of the Vice President  facilitates the 
delivery of quality services provided by these units in order to meet the needs of the University. 

In addition, the Vice President for Business Affairsand Economic Development provides fiscal and 
administrative counsel to the executive administration of the University and assures that the institution 
operates within the legal and regulatory parameters determined by the state of Florida and the Board of 
Trustees of the University of Florida.

Divisions reporting to the Vice President for Business Affairs include: Business Services, Environmental 
Health and Safety, Facilities Planning and Construction, Office of Sustainability, Operations Analysis, 
Physical Plant, Small Business and Vendor Diversity, Stephen C. O'Connell Center, and the University 
Police Department.

The Vice President for Business Affairs and Economic Development is responsible for all basic support 
services at the University of Florida; such as, Police, Construction Management, Utilities, Environmental 
Health & Safety, Facilities, Master Planning, Sustainability, Business Services, Food Service, Bookstore, 
the O’Connell mass seating facility, and Parking Services.

B.S.B.A., Business, Florida State 
University

M.Ed., Higher Education 
Administration, University of 
Florida

Mr. Poppell has been in Higher Education Administration for 39 years.  He has an undergraduate degree in Business from Florida State University and a Master’s degree in Higher Education 
Administration from the University of Florida.  In addition to being Vice President for Business Affairs and Economic Development, he is also a Board member of Oak Hammock CCRC at the 
University of Florida, Board member for the University of Florida Foundation, Board member for the University of Florida Research Foundation, Treasurer of the University Athletic Association, 
member of the Proton Therapy Institute Board, member of the City/County Metropolitan Transportation Planning Organization, and a member and past Board member of the Southern Association of 
College and University Business Officers, as well as member of the National Association of College and University Business Officers.  He is also on the Board of Directors and past president of the 
United Way of Alachua County.

Professional Experience:
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Dean, Engineering Dr. Cammy Abernathy The Dean of the College of Engineering is responsible for serving as the college’s chief academic officer, 
administering and providing leadership for all academic and research programs, and providing leadership 
and final authority on faculty recruitment, personnel matters, budgetary and fiscal responsibilities.   The 
dean serves as associate vice president of the Engineering and Industrial Experiment Station, which 
coordinates research throughout the college.  The dean represents the college and University in many 
national and international organizations, and is responsible for communications between University 
administration and the college departments and centers.  In addition, the dean provides leadership for 
student recruitment, outreach education and degree programs.

S.B., Materials Science and 
Engineering, Massachusetts 
Institute of Technology

Ph.D., Materials Science and 
Technology, Stanford University

Professional Experience:
Dr.  Cammy Abernathy received her S.B. degree in materials science and engineering from the Massachusetts Institute of Technology in 1980, and her M.S. and PhD degrees in materials science 
and engineering from Stanford University in 1982 and 1985 respectively.  She joined the University of Florida’s Department of Materials Science and Engineering as a professor in 1993.  In 2004 
she became the College’s Associate Dean for Academic Affairs and in July 2009 was appointed Dean of the College of Engineering.

Dr. Abernathy’s research interests are in synthesis of thin-film electronic materials and devices using metal organic chemical vapor deposition and molecular beam epitaxy.  She is the author of over 
500 journal publications, over 430 conference papers, one co-authored book, 7 edited books, 8 book chapters, and 7 patents. 

Dr. Abernathy is a fellow of the AVS, APS and of the Electrochemical Society.  She is also a member of the American Society of Engineering Education, and the Materials Research Society. 
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Associate Vice President 
and Dean of the Graduate 
School

Dr. Henry T. Frierson The Dean of the Graduate Schoolis responsible for overseeing the operations of the graduate school and all 
centrally administered aspects of graduate education, including governance of graduate education, graduate 
program reviews, graduate faculty coordination, graduate student services, University-wide graduate 
fellowship programs, and graduate student professional development.  The dean provides leadership in 
defining and implementing University-wide policies with respect to graduate education, recruiting and 
retaining a diverse graduate student body, and in promoting and emphasizing the importance of research, 
scholarship, interdisciplinary collaborations, and other creative activity in graduate programs.  The dean 
also serves as an advocate for graduate education both within the University and with external 
constituencies and works closely with the Division of Sponsored Research.

B.S., Psychology, Wayne State 
University

M.Ed., Educational Psychology, 
Wayne State University

Ph.D., Educational Psychology, 
Michigan State University

Dr. Henry Frierson is Associate Vice President and Dean of the Graduate School and Professor of Research and Evaluation Methodology at the University of Florida.  He received his bachelor’s and 
master’s in psychology and educational psychology, respectively, from Wayne State University, and his PhD in educational psychology from Michigan State University.   Before coming to the 
University of Florida, Dr. Frierson spent 33 years at the University of North Carolina at Chapel Hill where he was first a Professor in the School of Medicine and later a Professor of Educational 
Psychology, Measurement, and Evaluation as well as the Director of the Research Education Support Program, a large multi-faceted initiative largely funded by the National Science Foundation and 
the National Institute of Health to support minority undergraduate students as they pursue quality research, to support graduate students completing research for their Ph.D., and to support 
undergraduate students from other institutions to participate in full-time summer research experience. Dr. Frierson also spent seven years in the graduate school at Chapel Hill where he was an 
Associate Dean.  At the University of Florida, in addition to working toward further enhancing the graduate programs at UF, as some of his objectives he seeks to boost overall graduate student 
support and increase the number of PhD graduates and enrolled underrepresented students.

Professional Experience:
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Interim Dean, 
Agricultural and Life 
Sciences

Dr. Mark Rieger  

(Replaced Dr. Kirby 
Barrick as Interim while 
search begins)

The Dean of the College of Agricultural and Life Sciences is responsible for administering and providing 
leadership for all phases of the graduate and undergraduate academic programs, distance education 
programs,and coordination for student recruitment.  The dean provides programmatic leadership for the 
college and for the hiring, placement, tenure and promotion of faculty, and budget and salary management.   

The dean secures private endowments and increases extramural funding for academic programs; and 
provides off campus instruction in food, agriculture, natural resources, and life sciences.

B.S., Horticulture, Pennsylvania 
State University

M.S., Horticulture, University of 
Georgia

Ph.D., Horticultural Sciences, 
University of Florida

Dr. Mark Rieger is the Interim Dean of the College of Agricultural and Life Sciences at the University of Florida (CALS). He received a B.S. from Penn State in 1982, an M.S. from Georgia in 
1984, and a Ph.D from Florida in 1987. After 20 years at the University of Georgia as a Professor of Horticulture, he was hired as Associate Dean of CALS by former Dean Kirby Barrick. As 
Associate Dean, Mark gave leadership to graduate programs, international programs, distance education, statewide teaching programs, and the CALS Honors Scholars program.

Prior to becoming an administrator, Dr. Rieger’s research focused on carbohydrate metabolism and stress responses of tree crops, in addition to the grower-oriented, applied research conducted on 
peach, blueberry and other fruit crops. Dr. Rieger has published 55 refereed journal articles and numerous other publications, and was co-recipient of the L.M. Ware Research Award given by the 
American Society for Horticultural Science in 1999.  Dr. Rieger taught all or portions of six courses annually, developed the first study abroad program and one of the first distance education 
courses in the College of Agricultural and Environmental Sciences at UGA. Rieger codeveloped the first off-campus “2+2” program for his college in 2003, and served as Executive Committee 
Chair of UGA’s University Council (analogous to Faculty Senate Chair) during 2002-03. He authored the textbook Introduction to Fruit Crops (Taylor and Francis) in 2006, and is currently under 
contract to produce a second reference book on peaches and related species for CABI. At UF, Dr. Rieger has continued to teach a 1redit Honors Orientation course in his role as the Director of the 
College’s Honors Scholars program. He currently serves as Founding Editor of the Agricultural and Environmental Sciences category of MERLOT, the Multimedia Educational Resource for 
Learning and Online Teaching.

Professional Experience:
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Dean, Liberal Arts and 
Sciences

Dr. Paul J. D'Anieri The Dean of the College of Liberal Arts and Sciences is responsible for providing overall academic 
leadership to the college, promoting excellence in all areas, developing and implementing the college’s 
budget, articulating the vision and establishing new opportunities for the college within the University’s 
strategic plan.  In addition, the dean develops and implements an academic strategy to strengthen research, 
teaching, and service and develops and implements the college’s budget, which includes state, federal, and 
private funding and other resources necessary to advance the college’s missions in research, education, and 
service.  The dean is responsible for leading a successful development enterprise and meeting the college’s 
goal for the capital campaign.

B.A., International Relations, James 
Madison College, Michigan State 
University

M.A.,  Government, Cornell 
University

Ph.D., Government, Cornell 
University

Dr. Paul D'Anieri was named Dean of the College of Liberal Arts and Sciences in 2008.  Prior to joining UF, D'Anieri was Associate Dean of the Humanities from 2004-2008 at the University of 
Kansas and was Associate Dean for International Programs from 1999-2003.

Dr. D’Anieri received a bachelor's degree in international relations at Michigan State University, followed by a master’s and doctorate in government at Cornell University. In 1991, he was hired as 
an associate professor of political science at the University of Kansas. After the Soviet Union collapsed, Dr. D’Anieri won a Fulbright Scholarship to Ukraine, where he picked up a third foreign 
language while working as a visiting scholar at L’viv State University. He served as Associate Dean for International Programs at the University of Kansas from 1999 to 2003, Director of the Center 
for Russian and European Studies in 2003-2004, and Associate Dean of Humanities from 2004 until accepting his position at UF.

Professional Experience:
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Dean, Dentistry Dr. Teresa A. Dolan The Dean of the College of Dentistry serves as dean and chief academic officer of the College of Dentistry, 
administers and provides leadership for all aspects of the college including budget and salaries,the hiring of 
faculty and staff and curriculum and student issues.  The dean manages the college’s annual operating 
budget and recruits and retains outstanding faculty.  The dean works effectively with faculty and leads 
strategic initiatives and related resource allocations to ensure the success of the teaching, research and 
service missions of the college.  The dean provides leadership and guidance for the college’s continual 
accreditation process and serves as president of Faculty Associates, Inc., the direct support organization of 
the College of Dentistry.  

The dean represents the college and University locally, nationally and internationally and represents the 
college to external constituents, alumni, friends and donors to the college.  In addition, the dean leads 
fundraising efforts to support college functions.

B.A., Zoology, Rutgers University

D.D.S., Dentistry, University of 
Texas Health Science Center at San 
Antonio

Certificate, Residency in General 
Practice, Long Island Jewish 
Medical Center (1984)

Certificate, Residency in General 
Practice, Long Island Jewish 
Medical Center (1985)

M.P.H., Health Services, University 
of California at Los Angeles

Dr. Teresa Dolan, D.D.S., M.P.H. is  professor and dean at the University of Florida College of Dentistry. She is a Phi Beta Kappa graduate of Rutgers University; she received a D.D.S. degree from 
the University of Texas, and an M.P.H. degree from the University of California, Los Angeles. She was a Robert Wood Johnson Foundation Dental Health Services Research Scholar, and she 
completed a Veterans Administration Fellowship in Geriatric Dentistry. She joined the faculty of the University of Florida in 1989 as the director of geriatric dentistry. She was awarded the 
Geriatric Dental Care Award from the American Dental Association in 1991. In 1995 the American Board of Dental Public Health awarded her Diplomate status.  Dr. Dolan previously served on 
the Executive Council of the American Association of Public Health Dentistry, and she received the President's Award for service to this organization in 1999. Her research has focused on access to 
care issues, oral health promotion, and appropriate oral health outcomes for older populations. She has received numerous grants and awards, and has published extensively in the area of geriatric 
dentistry and geriatric dental education. She served as the associate dean for education from 1996 through 2003. She served as interim dean beginning in June of 2002 and was appointed dean in 
May of 2003. 

Dr. Dolan continues to teach in the predoctoral dental education program which includes over 320 predoctoral students.  Dr. Dolan is a recipient of the American Association of Women Dentists' 
Lucy Hobbs Taylor Award for contributions that have positively reflected the image of women in dentistry. 

Professional Experience:
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Dean, Health and Human 
Performance

Dr. Steve Dorman The Dean of the College of Health and Human Performance (HHP) develops and implements the college’s 
vision and establishes new opportunities for the college within the University’s strategic plan.  The dean 
directs the growth and development of the college through shared governance and participates in campus-
wide planning.  The dean provides final authority and responsibility for the college’s teaching quality, 
accreditation, budget, management, development, and allocation of resources, administration of academic 
and research programs, alumni relations, and extension of its local, state, national, and international 
outreach.  The dean also leads fundraising efforts and ensures the college meets its goals as part of the 
University’s capital campaign.

B.S., Biology, Lee College

M.P.H., Community Health 
Education, University of Tennessee

Ph.D., Health Education, University 
of Tennessee

Dr. Steve Dorman was appointed  Dean of the College of Health and Human Performance August 1, 2006. Dr. Dorman was chairman of Texas A&M University’s Department of Health and 
Kinesiology before he accepted the dean’s position at HHP. Under his leadership, the college’s faculty has been the most productive in the nation and on the UF campus, according to a national 
study by the Chronicle of Higher Education.

Dr. Dorman is an internationally recognized scholar who has devoted much of his life to health education at the local, state, national and international levels. His awards include National Health 
Educator of the Year from the American Association of Health Education and the 2007 William A. Howe Award from the American School Health Association.

A prolific author, Dr. Dorman has published numerous peer-reviewed articles. In addition, he has published many technology briefs in peer-reviewed professional journals about the role technology 
can play in research.  Dr. Dorman’s personal research specialty is in health education and spans issues such as obesity, alcohol consumption and interpersonal violence as they relate to personal risk, 
especially in adolescents and college-age people. 

He earned his bachelor’s degree in biology from Lee University in Cleveland, Tennessee, his Master of Public Health and his doctorate in health education both from the University of Tennessee at 
Knoxville. Upon completion of his doctorate, he served as a health education coordinator for the Onslow County Schools in Jacksonville, N.C.

Dr. Dorman has deep ties to UF. From 1986 to 2000, he was a faculty member in the Department of Health Education and Behavior, serving as director of the Master of Public Health Program 
shortly before he left for TAMU.

Professional Experience:
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Dean, Education Dr. Catherine 
Emihovich

The Dean of the College of Education serves as senior academic officer of the college and is responsible for 
all facets of the college’s performance.  The dean serves as primary college fundraiser with assistance from 
college and University development officers and interacts effectively with the culturally diverse populations 
of the state, teachers and administrators in the state’s schools, and elected and appointed state officials.  The 
dean works closely with the college’s faculty in governing the college and encourages collaborative 
research and teaching programs with other colleges at the University.

B.S., Speech and Drama, Syracuse 
University

M.S., Measurement and Statistics, 
State University of New York at 
Buffalo

Ph.D., Educational Psychology, 
State University of New York at 
Buffalo

Dr. Catherine Emihovich was named professor and Dean of the College of Education at the University of Florida. She previously served as Dean of the College of Education at California State 
University - Sacramento, and has held academic positions at the University of Buffalo (SUNY), Florida State University, and the University of South Carolina. She has published three books and 
over 50 papers and monographs in the areas of class, gender, and race, qualitative research methods, school-based integrated services, and teacher education. She is the past editor of Anthropology 
and Education Quarterly, and past president of the Council of Anthropology and Education, a section within the American Anthropological Association. She has also served as an evaluation 
consultant for the Educational Testing Service, the Getty Foundation, state and federal agencies, community organizations, and K-12 school districts. Most recently, she served on the NCATE Blue 
Ribbon Panel on Clinical Preparation in Teacher Education, and is a member of the Editorial Board of the American Educational Research Journal – Section on Social and Institutional Analysis.  

Professional Experience:
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Dean, Medicine Dr. Michael L. Good The Dean of the College of Medicine serves as chief academic and administrative officer for the college and 
its Practice Plan and leads the college’s fundraising efforts.  The dean develops strategic vision for the 
future of the college and demonstrates innovative thinking and strategic use of resources in all three of 
college’s missions:  research, education, and clinical practice.  The dean is responsible for emphasizing 
interdisciplinary science, translational efforts, and attracting and retaining key college faculty.  The dean 
provides oversight for all undergraduate, graduate, residency, and postgraduate education programs as well 
as for all activities related to the accreditation of all educational programs.  Additionally, the dean provides 
oversight of all activities related to student campus life, departmental and extra-departmental budgets, all 
office, educational and research space, all faculty personnel matters, and all faculty clinical roles.

B.S., Computer and Information 
Sciences, University of Michigan

M.D., Medicine, University of 
Michigan

Residency in Anesthesiology, 
University of Florida

Research Fellowship in 
Anesthesiology, University of 
Florida

Dr. Michael Good became dean of the University of Florida College of Medicine in 2008.  He graduated with distinction from the University of Michigan with a bachelor’s degree in computer and 
communication sciences. He also earned his medical degree from Michigan, and then came to Gainesville in 1984 to complete residency training in anesthesiology and a research fellowship at the 
University of Florida. He joined the College of Medicine faculty in 1988.

In his 20-plus years on the faculty,  Dr. Good has held numerous leadership positions at UF and its clinical affiliates. Before being named interim dean of the College of Medicine in May 2008, he 
served as senior associate dean for clinical affairs in the college and chief of staff for Shands at UF and Shands AGH hospitals. His leadership experience also extends to the Malcom Randall VA 
Medical Center and the North Florida/South Georgia Veterans Health System, where he served as chief of staff and system medical director, respectively.

As dean,  Dr. Good maintains a strong focus on faculty in the College of Medicine, noting that because of the unique expertise of dedicated faculty, patients with the most challenging diseases seek 
care at UF and Shands HealthCare, the best and brightest students come to the College of Medicine for their professional education, and the world looks to UF for the discoveries that cure disease 
and optimize health.

Dr. Good is a member of the American and Florida Medical Associations, the Alachua County Medical Society, and the American and Florida Societies of Anesthesiologists. He currently serves on 
the Board of Directors for Shands HealthCare and Chairs the Board of Directors for the University of Florida Proton Therapy Institute.

Professional Experience:
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Dean, Veterinary 
Medicine

Dr. Glen F.  Hoffsis The Dean of the College of Veterinary Medicine serves as chief executive officer of the college and is 
responsible for all aspects of the operation of the college and serve as the primary spokesperson for the 
college.  The dean manages, distributes, and monitors resources, ensures compliance with college and state 
policies, and develops budget requests and allocates resources.  The dean represents the college within the 
University, to community and professional organizations, and to alumni, state and federal legislators, and 
policy makers.  The dean also implements measures of program effectiveness, monitors professional 
requirements of graduates, and reviews assessment of programs internally and professionally.

B.S., Animal Science, The Ohio 
State University

D.V.M., Veterinary Medicine, The 
Ohio State University

M.S., Internal Medicine, The Ohio 
State University

Professional Experience:
Dr. Hoffsis is the Dean of the College of Veterinary Medicine at the University of Florida.  He served as Dean of the College of Veterinary Medicine at The Ohio State University from 1993 to 
2004.  From 2004 to 2006, Hoffsis was Director of Veterinary Services at Proctor and Gamble Pet Health and Nutrition.  He is the former President of the American Association of Bovine 
Practitioners, former Chairman of the U.S. Food and Drug Administration Advisory Committee, and former Vice-President of the Ohio Veterinary Medical Association.  
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Dean, Business 
Administration

Dr. John Kraft The Dean of the College of Business Administration directs education and research programs that enhance 
leadership and competence among undergraduate, graduate and Ph.D. students; provides leadership and 
guidance for the maintenance of the college’s accreditation; recruits and retains outstanding faculty and 
supports their research efforts; and manages effectively financial resources of the college by collaborating 
with the University’s central administration, corporate partners, donors and alumni.  In addition, the dean 
initiates and fosters college and University-wide entrepreneurial and globalization activities as well as 
provides effective fundraising.

B.S., Mathematics, St. Bonaventure 
University

M.A., Economics, University of 
Pittsburgh

Ph.D., Economics, University of 
Pittsburgh

Dr. Kraft became Dean of the Warrington College of Business Administration, the Hough Graduate School of Business, the Fisher School of Accounting, and the School of Business at the 
University of Florida in July of 1990. Prior to becoming Dean at Florida, Dr. Kraft was Dean of the College of Business at Arizona State University.  Kraft has had extensive business, government, 
and academic experience. He has served as a consultant for several Fortune 500 Companies and has been on the Board of Directors of Greyhound Financial Corporation (a subsidiary of the 
Greyhound Dial, Fortune 100 Corporation), Citibank of Arizona (a subsidiary of Citicorp, New York, Fortune 100 Corporation), and Kroy Inc., of Scottsdale, Arizona. Dr. Kraft has served in 
executive positions at several federal agencies: the Department of Housing, the Department of Energy, the Cost of Living Council, the Price Commission and the National Science Foundation.

Dr. Kraft has held tenured faculty positions at the University of Florida and Arizona State University. He was on the faculty at the University of Florida as Assistant Professor of Economics from 
1970 to 1974; from 1980 to 1986, he was Professor of Finance and held administrative positions as Associate Dean and Director of the Bureau of Economic and Business Research at the University 
of Florida. He has served on the UF Research Foundation Board, and UF Foundation Board.

Dr. Kraft is the author of over 100 research articles, books, and monographs. He teaches strategic management, international business, and statistics. He has been a Fulbright Specialist at the 
Academy of Management in Kyrgyzstan, and a visiting faculty person at the Helsinki School of Economics (Finland), Aarhus School of Business (Denmark), and Sogang University (Korea).

Dr. Kraft has served as a director of The Arizona State Research Institute, The Arizona State University Research Park, and the Washington Campus. He is past chair of AACSB – The International 
Association for Management Education and a member of its Board of Directors. He is past member of the Graduate Management Admission Council (GMAC) Board of Directors and is a past 
Governor of the Beta Gamma Sigma Board of Directors.  Dr. Kraft has a B.S. in mathematics from St. Bonaventure University and M.A. and Ph.D. degrees in economics from the University of 
Pittsburgh.

Professional Experience:
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Dean, Fine Arts Ms. Lucinda Lavelli The Dean of the College of Fine Arts develops and implements the college’s vision and establishes new 
opportunities for the college within the University’s strategic plan.  The dean directs the growth and 
development of the college through shared governance and participates in campus-wide planning.  The dean 
provides final authority and responsibility for the college’s teaching quality, accreditation, budget, 
management, development, and allocation of resources, administration of academic and research programs, 
alumni relations, and extension of its local, state, national, and international outreach.  The dean also leads 
fundraising efforts and ensures the college meets its goals as part of the University’s capital campaign.

B.A., Psychology, Denison 
University

M.F.A., Theatre Arts/Dance, Case 
Western Reserve University

M.N.O., Nonprofit Management, 
Case Western Reserve University

Ms. Lavelli was named Dean of the College of Fine Arts in 2006.  Before coming to UF,  Ms. Lavelli was the first provost and vice chancellor for arts and academics at the North Carolina School of 
the Arts from 2002 to 2006. From 1993 to 2002, she served at the University of Akron as director of the School of Dance and then as director of the School of Dance, Theatre, and Arts 
Administration. From 1981 to 1993, Ms. Lavelli was chairwoman of performing arts and director of dance at the Hathaway Brown School in Shaker Heights, Ohio.

Ms. Lavelli earned a master’s degree in nonprofit management and a master of fine arts in theater arts and dance, both from Case Western Reserve University; a bachelor’s in psychology from 
Denison University; and, certification in Laban Movement Analysis from the Laban/Bartenieff Institute of Movement Studies.

She has been an active member of boards and arts organizations including the Laban Institute of Movement Studies, RiverRun International Film Festival, alban elved dance company, 
DanceCleveland and OhioDance. In 2005 she was awarded the OhioDance award for service to the artform. Currently she serves on the boards of Dance Alive! National Ballet, The Cade Museum 
Foundation, New World School of the Arts, a public conservatory for high school and college students in Miami, and the advisory boards of the University of Florida Performing Arts and the 
publication Dean and Provost. Ms. Lavelli serves as the President of the Florida Higher Education Arts Network (FHEAN) and Secretary of the International Council of Fine Arts Deans (ICFAD). 

Professional Experience:
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Dean, Nursing Dr. Kathleen Ann Long The Dean of the College of Nursing provides leadership in the development of a vision for the college and 
in securing human, fiscal, and physical resources for achieving that vision.   The dean develops and 
implements the long-range plan that carries out the mission and goals of the college and is consistent with 
the missions of the health science center and the University.  The dean also provides final authority for 
approval of all expenditures, public statements, grants, and contracts involving the college.

B.S., Nursing, The Catholic 
University of America

M.S.N., Nursing, Wayne State 
University

Ph.D., Behavioral Sciences, The 
Johns Hopkins University

Dr. Kathleen Long became Dean of the University of Florida College of Nursing in 1995. She also serves as Associate Provost at UF, a position she has held since 2007. She has been actively 
involved in baccalaureate and higher degree nursing education for over twenty years, serving as a faculty member, administrator and consultant at Johns Hopkins University, the University of 
Maryland, Husson College and Montana State University. She served as Dean of the Montana State University College of Nursing prior to coming to the University of Florida.

Dr. Long's research and publications have focused on child and family mental health, rural health, and innovations in nursing education.

Dr. Long has served several terms on the Board of Directors of the American Association of Colleges of Nursing, and was AACN’s president from 2002 to 2004. Dr. Long was a member of the 
AACN Task Force that authored Nursing Education’s Agenda for the 21st Century. She also chaired AACN’s first Task Force on Education and Regulation for Professional Nursing, and played a 
major role in developing new educational initiatives for nursing, including the Clinical Nurse Leader and the Doctor of Nursing Practice.

Dr. Long is a Fellow in the American Academy of Nursing. She has been elected to membership in Phi Beta Kappa, as well as Sigma Theta Tau, Phi Kappa Phi and Delta Omega; and is a Life 
Fellow in the American Orthopsychiatric Association.

Professional Experience:
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Dean, Research in 
Agricultural and Life 
Sciences

Dr. Mark McLellan The Dean of Research in Agricultural and Life Sciences is responsible for administering and providing 
statewide leadership for research programs in agriculture, natural resources, food, and human resource 
research programs across 16 academic departments.  Additionally the dean directs and administers the 
Florida Agricultural Experiment Station including 13 research and education centers throughout the state.  
The dean also serves as a member of the board of directors for the Food Update Foundation. 

B.S., Food Science,  University of 
Massachusetts, Amherst

M.S., Food Science, Michigan State 
University

Ph.D., Food Science, Michigan 
State University

Dr. McLellan is currently serving as Dean for Research and Director of the Florida Agricultural Experiment Station, Institute of Food & Agricultural Sciences (IFAS) for the University of Florida in 
Gainesville.

Dr. McLellan chaired the US FDA Food Advisory Committee from 2006 to 2008.  He was voted President-elect of the Food Update Foundation in 2006.   In 2005, Dr. McLellan was a Co-PI for the 
first monetization grant ever awarded by USDA to a University. Provided with over 2,500 mt of NFDM, Dr. McLellan and co-workers converted through commercial sales the NFDM into $5 
million dollars for project funding in Jakarta, Indonesia.

Dr. McLellan is a Past President, 2002-2003 of the Institute of Food Technologists, a scientific society with 28,000 members and a $15 million dollar annual budget working in food science, 
technology and related professions in industry, academia and government.  

From 1999 to 2005, he was Director of the Institute of Food Science & Engineering at Texas A&M University.  This Institute had seven centers of expertise involving over 170 faculty from all 
across Texas A&M, other Texas universities, and Texas based USDA researchers.  Dr. McLellan was also the Director of the Food Protein Research & Development Center, a $2 million annual 
research and development arm of the Texas Engineering Experiment Station.  

Until July of 1999, Dr. McLellan served as Professor and Chairman of the Department of Food Science & Technology and Director of the Cornell Institute of Food Science, Cornell University – 
Ithaca/Geneva, NY. 

Professional Experience:
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Dean, Pharmacy Dr. William Riffee The  Dean of the College of Pharmacy serves as chief academic and administrative officer, interprets the 
college’s academic and research programs to the University and external communities, and represents the 
Faculty to the University, the Health Center, and the profession and external communities.  The dean is 
responsible for the appointment and supervision of Administrative Officers, Department Chairs, Associate 
and Assistant Deans, the Director of Continuing Education, the Director of the Working Professional 
Pharm.D. Program and the Director of Development.  The dean is responsible for the organization and 
monitoring of the strategic planning efforts of the college, and development and fund raising.  The dean 
makes decisions on appointments, promotions and tenure of faculty members  and communications with the 
faculty on all matters affecting the college’s academic programs at both the professional and graduate 
levels.

B.S., Pharmacy, West Virginia 
University

Ph.D., Pharmacology, The Ohio 
State University

Dr. William Riffee received his B.S. in Pharmacy from West Virginia University in 1967 and his Ph.D. in pharmacology- in 1975 from The Ohio State University with a major research interest in 
behavioral effects and biochemical mechanisms of central nervous system stimulants.

He continued his research and teaching career in the Division of Pharmacology and Toxicology at the College of Pharmacy, The University of Texas at Austin from 1975 until May, 1996.  June 1, 
1996, Dr. Riffee was named Dean and Professor of the College of Pharmacy at the University of Florida.   From January 1, 2001, until June 1, 2006, he served as the Associate Provost for Distance, 
Continuing and Executive Education for the University in addition to his duties as Dean.  

For two decades,  Dr. Riffee’s research interests were in the area of neurosciences where his work was funded by the National Institute of Mental Health.  In addition to his neuroscience research, 
Dr. Riffee was involved in research and teaching in the area of technology and its use as a method for improving learning.  He is nationally known for his work in educational technology and has 
served as a consultant for Campus Technology Magazine and also serves on the Advisory Board for the Campus Technology which hosts several national conferences on technology in education.  
Dr. Riffee is also active nationally as a Pharmacy Educator and serves as a leader within that academic discipline in the area of online education.  He most recently served on the Steering Committee 
for the first national Digital Media in Healthcare Symposium.

Professional Experience:
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Dean, Public Health and 
Health Professions

Dr. Michael G. Perri The Dean of the College of Public Health and Health Professions is the chief academic, administrative, and 
financial officer of the college.  The dean conducts strategic planning and secures funding and space and 
other resources needed to advance the college’s missions in research, education, and service.  The dean sets 
the standard of intellectual engagement and accomplishments for the college and is expected to enhance the 
college’s national prominence.  In addition, the dean provides operational leadership and ensures the highest 
quality for the college's academic and scholarly programs.

B.S., Psychology, Fordham 
University

M.A., Psychology, University of 
Missouri, Columbia

Internship, University of Minnesota

Ph.D., Clinical Psychology, 
University of Missouri, Columbia

Professional Experience:
Dr. Perri is Dean of the University of Florida College of Public Health and Health Professions. Dr. Perri joined the UF faculty in 1990 as a Professor of Clinical and Health Psychology. At UF,  Dr. 
Perri has held have held a variety of administrative positions, including as of Head of the Health Psychology Division (1990-2004) and Director of the Psychology Internship Program (1992-2004).  
From 2004-2007, he served as the College’s Associate Dean for Research.

Dr. Perri’s research focuses on health promotion and disease prevention through changes in diet and physical activity. His current studies involve the development of effective programs for the 
management of obesity in underserved rural communities.  Dr. Perri has contributed to 120 publications, including 90 peer-reviewed journal articles, 4 books, and 26 book chapters/monographs, and 
he has co-authored papers published in the New England Journal of Medicine, JAMA, Archives of Internal Medicine, Journal of Consulting and Clinical Psychology, and Health Psychology.

Dr. Perri’s research has been supported through grants and contracts from the National Institutes of Health, the Department of Veterans Affairs, and private industry. Over the course of his career, 
he has been the Principal Investigator or Co-Investigator for more than $31 million in research grants and contracts.  He is currently the Principal Investigator for $3.6 million in NIH grants and Co-
Investigator for an additional $4.5 million in external awards.

In 2008, Dr. Perri received the American Psychological Association’s Samuel M. Turner Award for Distinguished Contributions to Applied Research in Clinical Psychology.
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Dean, Design, 
Construction and 
Planning

Dr. Christopher Silver The Dean of the College of Design, Construction and Planning serves as the college’s chief academic and 
administrative officer through leadership and vision for the college’s future to enhance the college’s role 
within the University and state.  The dean leads the college’s fundraising efforts and represents the college 
with professional and academic organizations.  The dean provides final authority for hiring faculty and 
staff, provides leadership and development as well as final authority for the college’s budgetary and 
financial responsibilities, and provide the college’s strategic planning and overall guidance and fosters 
support in academic excellence among college faculty.

B.A., History, St. Lawrence 
University

M.A., American History, University 
of North Carolina

M.U.R.P., Urban and Regional 
Planning, Virginia Commonwealth 
University

Ph.D., American Urban History, 
University of North Carolina

Dr. Christopher Silver  is professor and dean of the University of Florida’s College of Design, Construction and Planning. He came to UF in the fall of 2006 from the University of Illinois at Urbana-
Champaign where he was professor and head of the Department of Urban and Regional Planning for eight years. Prior to that, Dr. Silver served for three years as urban development advisor to 
Indonesia under a U.S. Agency for International Development project. He also has held academic appointments at Virginia Commonwealth University. His international experience in Indonesia 
began in 1989 with a Fulbright Senior Lectureship at the University of Indonesia, and in 1992 and 2004 at the Institute of Technology Bandung.   He holds a Bachelors degree from St. Lawrence 
University, a Masters and Ph.D. in history from the University of North Carolina, Chapel Hill, and a Master of Urban and Regional Planning from Virginia Commonwealth University.   Dr. Silver’s 
scholarship includes $2 million in funded research projects, including several large capacity building University linkages in Indonesia. He is author or co-author of five books, including  Planning 
the Megacity:  Jakarta, Indonesia in the Twentieth Century (Routledge, 2008) and Planning and Decentralization:  Contested Spaces for Action in the Global South, with V. Beard and F, Miraftab 
(Taylor and Francis, 2008) as well as numerous articles, chapters, book reviews, paper presentations and speeches. He is currently completing a monograph tentatively entitled, Four Centuries of 
Water Management in Jakarta:  Toward Sustainability in a Megacity (Forthcoming 2011, Planners Press).

He has held major positions in several national professional organizations, previously as co-editor of the Journal of the American Planning Association, president of the Society for American City 
and Regional Planning and most recently as president of the Association of Collegiate Schools of Planning, chair of the International Division of the American Planning Association and current 
editor of the Journal of Planning History.  He was inducted in 2008 into the College of Fellows, American Institute of Certified Planners.    He is recipient of The Laurence Gerckens Priaze for 2007 
for Sustained Excellence in the Teaching of Planning History.   His teaching includes advanced courses in international development planning, participatory planning, strategic planning and 
community development.  He currently serves as Secretary General of International Planning History Society.

Professional Experience:
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Dean, Law Mr. Robert H.  Jerry, II The Dean of the College of Law serves as chief executive and academic officer for the college, and is 
responsible for advancing the school’s mission and vision.  The dean manages an administrative team 
responsible for faculty and staff development, personnel oversight, fundraising, budget planning and 
management, curriculum, student career development and placement, admissions, external and internal 
communications, and student affairs.  The dean promotes the recruitment and retention of distinguished, 
creative, and influential faculty, and develops the resources, both public and private, to support teaching, 
scholarship, and service.  The dean provide assistance in the recruitment and matriculation of a highly 
qualified and broadly diverse student body and represents the college in furthering the University’s strategic 
objectives, including promoting collaboration with other colleges on campus in support of interdisciplinary 
and campus-wide initiatives, and representing the college to external constituents through the state, nation, 
and world, including alumni, the judiciary, the bar, the media and press, elected officials, foundations, and 
donors.

B.S., Indiana State University

J.D., Law, University of Michigan 

Mr. Robert Jerry was named Dean and Levin, Mabie and Levin Professor of Law at the Fredric G. Levin College of Law at the University of Florida in 2003.

Following graduation from the University of Michigan Law School in 1977, a clerkship with Judge George E. MacKinnon of the United States Court of Appeals for the District of Columbia Circuit, 
and three years of practice with an Indianapolis law firm, he joined the faculty at the University of Kansas School of Law in 1981.  He was promoted to Professor in 1985 and served as Dean of the 
KU School of Law from 1989 to 1994.  In 1994, he became the first permanent holder of the Herbert Herff Chair of Excellence at the Cecil C. Humphreys School of Law at the University of 
Memphis.  In 1998, he became the Floyd R. Gibson Missouri Endowed Professor at the University of Missouri-Columbia School of Law, a position he held until accepting the deanship at the Levin 
College of Law in 2003.  

Mr. Jerry is the author of numerous books (including Understanding Insurance Law, published by Lexis, now in its third edition), book chapters, articles, and essays in the field of insurance law, and 
is a frequent lecturer on insurance topics.    He is a past chair of the Insurance Law Section of the Association of American Law Schools, a member of the American Law Institute, and a Fellow of 
the American Bar Foundation.  

Mr. Jerry's service activities include chairing the Faculty Executive Committee at the University of Kansas in 1988-89, election to the Faculty Executive Committee at the University of Missouri in 
2000-01, and numerous committees and boards at every University where he has been a faculty member.  He has also been active in numerous community service organizations.

His honors and awards include the Distinguished Faculty Achievement Award at the Missouri Law School in 2001, the Distinguished Alumni Award from Indiana State University, his 
undergraduate alma mater, in 1992, and the KU Chancellor’s Award for University Service at KU in 1989.    

Professional Experience:
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Dean, Journalism and 
Communications

Dr. John W. Wright, II The Dean of the College of Journalism and Communications  is responsible for overall leadership and 
administration of a college of 65 faculty, 62 staff members and approximately 3,000 students, including 
2,800 undergraduates and 75 doctoral students. The college includes departments of Advertising, 
Journalism, Public Relations and Telecommunication. In addition, the college is home to the Center for 
Media Innovation+Research, the 21st Century News Laboratory, the Brechner Center for Freedom of 
Information, the Knight Division for Scholarships, Career Services and Multicultural Affairs, The ABC 
News On Campus Student News Bureau, and six multimedia facilities, including a full-power PBS affiliate 
(WUFT-TV), a low-power television station (WLUF-TV), a 100,000-watt public NPR-affiliated FM station 
(WUFT-FM) and its repeater station (WJUF-FM), and two commercial stations (WRUF-AM-FM). The 
college also houses GatorVision, the University Athletic Association’s official online home for Florida 
Gator live sports and the Institute for Public Relations.

B.A., Political Science, University 
of Central Florida

M.A., Communication, University 
of Central Florida

Ph.D., Mass Communication, The 
Ohio State University

Professional Experience:
Dr. John Wright II is dean of the College of Journalism and Communications at the University of Florida. Dr. Wright's administrative and teaching experience includes the following roles at the 
University of Florida:  
   Dean and Professor, December 2007 - present.
   Interim Dean and Professor, July 2006 - December 2007.
   Executive Associate Dean and Professor, July 2001 - 2006.
   Senior Associate Dean and Professor, July 1999 - 2001.
   Associate Dean for Graduate Studies and Professor, July 1994 - 1999
   Assistant Dean for Graduate Studies and Professor, August 1993 - July 1994 
   Professor, August 1986 - August 1997; Associate Professor, August 1982 - August 1986

Dr. Wright also was an Assistant Professor at the University of Alabama, Birmingham and at Purdue University prior to coming to the University of Florida.

In his faculty roles, Dr. Wright has won numerous awards for his teaching and research, including being selected three times as the Teacher of the Year for the College of Journalism and 
Communications.

Dr. Wright has professional experience working at a TV station, WEDU, and a number of radio stations, including WAUC, WAVP, WINQ, WJCM, and WSEB.  
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Dean, International 
Center

Dr. David Sammons The Dean of the International Center serves as chief executive officer of the University of Florida 
International Center (UFIC) and provides leadership and guidance for the center and for international 
activities University-wide.  The dean represents the center and University internationally and enhances the 
educational experience and environment of the University’s students, faculty, and staff by promoting a 
global perspective.  The dean provides leadership for strategic planning and internationalizing the campus 
through program development, study abroad, reciprocal and cooperative agreements, as well as Peace 
Corps.  The dean serves as the center’s final authority for budgetary, fiscal, and personnel issues, and 
allocation of center’s resources.

B.S., Biology, Tufts University

A.M., Biology, Harvard University

Ph.D., Agronomy, Crop Beeding, 
University of Illinois

Dr. Sammons is currently Dean of the International Center at the University of Florida (UF). His office with 40 staff provides administrative leadership and support for international activities in the 
teaching, research, and outreach mission areas for the entire campus. Prior to this appointment, Dr. Sammons held the position of Director of International Programs in the UF Institute of Food and 
Agricultural Sciences. For a two year period prior to his appointment at the University of Florida, Dr. Sammons was on assignment with  USAID/Washington (on leave from Purdue University) 
working as “Senior Advisor for University Relations and Agricultural Research, Training and Outreach” in the Office of Agriculture at the Agency. At Purdue, he held the position of Associate 
Dean of the College of Agriculture and Director of the Office of International Programs in Agriculture for the period 1993 to 2004. Previous to moving to Purdue, Dr. Sammons was employed for 
15 years (1978 to 1993) at the University of Maryland as Professor of Agronomy with responsibilities in small grain (wheat, barley) breeding as well as multiple administrative assignments. He has 
a wide range of international experiences, first as a Peace Corps volunteer in the Philippines (1968-70), and in recent years in short term consultant positions with USAID in West Africa, Egypt, and 
Sudan, and as a Fulbright Senior Fellow/Lecturer at Egerton University in Kenya. He has acquired experience internationally in more than 70 countries across wide areas of Africa, Europe, 
Southeast Asia, the Pacific Rim, the Middle East, Latin America, and the Caribbean. He also served on the Board of Trustees of the International Center for Agricultural Research in the Dry Areas 
(ICARDA) based in Aleppo, Syria, for six years (2004-2009) and is currently a Board member of The World Vegetable Center. In 2001, Dr. Sammons was elected a Fellow of the American Society 
of Agronomy. He is the author of over 170 scientific articles and seven books and/or book chapters.

Professional Experience:
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Dean, Libraries Ms. Judith Russell The Dean of Libraries reports to the Provost and Senior Vice President and is responsible for the vision, 
leadership and operations of the George A. Smathers Libraries which includes the Health Science Center 
Library (Gainesville), Borland Health Science Center Library (Jacksonville), Special and Area Studies 
Collections, University of Florida Archives, Government Documents and Maps, Library West (the 
Humanities and Social Sciences Library), Marston Science Library, and Departmental Branches 
(Architecture and Fine Arts, Education, Journalism, and Music libraries); and numerous Technology and 
Support Services, and administrative support units and programs.  The dean’s responsibilities also include 
the State University System (SUS) Shared Collection.

The dean develops long-range strategies, goals and objectives for the Libraries; coordinates major library 
programs, scholarship, and service activities; and ensures the delivery and development of information 
resources, services, and environments that support the University's academic and research goals.  The dean 
maintains fiduciary responsibility for the Libraries’ budget (in excess of $35 million); cultivates private 
giving; pursues and promotes grant and other external funding; and oversees human resource development.  
The dean participates in University governance and represents the needs and value of the Libraries at that 
level.  The dean collaborates with regional library colleagues, participates in professional library 
associations, and interacts with state and federal offices on behalf of University of Florida Libraries.

B.A., Dunbarton College of the 
Holy Cross

M.S., Library Science, The Catholic 
University of America

Ms. Russell is the Dean of University of Libraries at the University of Florida. 

She was formerly the Managing Director, Information Dissemination and Superintendent of Documents at the U.S. Government Printing Office (GPO). Russell previously served as Deputy Director 
of the U.S. National Commission on Libraries and Information Science (NCLIS) and as director of the Office of Electronic Information Dissemination Services and Federal Depository Library 
Program at GPO. 

Ms. Russell worked for over ten years in the information industry, doing marketing and product development as well as serving as a government-industry liaison. Her corporate experience includes 
Information Handling Services (IHS) and its parent company, the Information Technology Group; Disclosure Information Group; Lexis-Nexis (then Mead Data Central), and IDD Digital Alliances, 
a subsidiary of Investment Dealers Digest. 

She holds a Master of Science in Library Science (MSLS) from The Catholic University of America in Washington, DC. 

Professional Experience:
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Comprehensive Standard 3.13.1 
(Policy Compliance) 

 
 
 
 
 
 
 
 
 
 
 

Distance Learning Programs: 
 

   CR 2.10 (Student Support Services) 
   CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
   FR 4.3 (Publication of Policies) 
   FR 4.5 (Student Complaints) 
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Comprehensive Standard 3.13.1 (Policy Compliance) 

 “The institution offers 50 percent or more of at least one program through one or more modes 
of distance education.  The institution did not fully address distance education in its report.  
Document compliance with the following standards as they apply to distance learning programs: 

 CR 2.10 (Student Support Services) 
            CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
            FR 4.3 (Publication of policies) 
            FR 4.5 (Student Complaints)"

– Notification Letter, President of the Commission, August 6, 2010 

Response 

The institution complies with the policies of the Commission on Colleges.  (Policy Compliance) 
 

    Compliance           Non-Compliance 

The University of Florida affirms its compliance with Comprehensive Standard 3.13.1 and 
presents its evidence below. 

Narrative:    

Distance Education at the University of Florida is differentiated from resident education only by 
the platform employed. The platform options are generally electronic (online), face-to-face and a 
hybrid of the first two. Distance programs are generally online but may also integrate 
components of the other platforms and resident programs are generally face-to-face with 
significant (and growing) components of the other two.  

The University’s unequivocal position is that every degree awarded by the University 
irrespective of platform must meet the academic standards established, approved, and monitored 
by the faculty of the discipline. Likewise, every student enrolled in a degree program of the 
university is entitled to student services and support that are not contingent upon or differentiated 
by the delivery platform.  

This basic principle may result in the absence of a platform modifier when discussing academic 
content and quality or student support services. However, in the important aspects of outcomes 
and support, the platform is transparent and the evidence of student success in terms of 
transcript, diploma, and alumni identity makes no reference to platform. 

The distance learning elaboration in this response is a reiteration of the basic principle. 
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Specific Policy Compliance 

There are three policy statements regarding distance and correspondence education described in 
current Commission policy: 

1. At the time of review by the Commission, the institution must demonstrate that the student who 
registers in a distance or correspondence education course or program is the same student who 
participates in and completes the course or program and receives the credit by verifying the 
identity of a student who participates in class or coursework by using, at the option of the 
institution, methods such as (1) a secure login and pass code, (2) proctored examinations, and 
(3) new or other technologies and practices that are effective in verifying student identification.  
 
The University of Florida policy on verification of student identification for students in distance 
education courses is to require a secure login and pass code to its administrative and distance 
learning systems.  Faculty are responsible for verifying student identification during 
examinations and proctoring is the general approach used to do so. 

 

2. An institution that offers distance or correspondence education must ensure that it reports 
accurate headcount enrollment on its annual Institutional Profile submitted to the Commission.  
 

The University of Florida ensures that its reporting on the Annual Institutional Profile submitted 
to the Commission includes an accurate headcount enrollment for all distance and 
correspondence study.   All registrations for distance and correspondence study are entered and 
stored in the Student Administrative System which is the source for the data in the Annual 
Institutional Profile as well as for all other official reporting to the State of Florida Board of 
Governors and the U.S. Government. 

 

3. Institutions must ensure that their distance and correspondence education courses and 
programs comply with the Principles of Accreditation. This applies to all University of Florida 
educational programs and services, wherever located or however delivered. 

Finally, the following sections document the University of Florida’s compliance with the 
Principles of Accreditation as applied to Distance and Correspondence Study  

 CR 2.10 (Student Support Service) 
            CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
            FR 4.3 (Publication of policies) 
           FR 4.5 (Student Complaints) 
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Core Requirement 2.10 (Student Support Services) 

“The institution offers 50 percent or more of at least one program through one or more modes of 
distance education.  The institution did not fully address distance education in its report.  Document 
compliance with the following standards as they apply to distance learning programs: 

 CR 2.10 (Student Support Services) 
 CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
 FR 4.3 (Publication of policies) 
            FR 4.5 (Student Complaints)"

– Notification Letter, President of the Commission, August 6, 2010 

Response 

The institution provides student support programs, services and activities consistent with its mission 
that promote student learning and enhance the development of its students. 

  

    Compliance           Non-Compliance 

 

The University of Florida affirms its compliance with Core Requirement 2.10 and presents its 
evidence below. 

Narrative:    

The institution provides student support services consistent with a mission that promotes student 
learning and contributes to the full development of the student.  

It is the intention of the University that comprehensive and appropriate support programs and 
services are present for the student at a distance. As an enrolled student of the University, he/she has 
entitlement to all of the student services offered by the University. 

For the distance student availability may be limited by feasibility. For example, utilization of the 
Student Health and Student Recreational facilities located on the Gainesville campus may not be 
feasible for the distant student. 

In general, the most important and relevant services for these students are those which directly 
support the learning process including: 
 
 Financial Aid 
 Library 
 Tutoring 
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 Technology Assistance 
 Student Feedback: 
 
  Evaluations 
  Comlaints  
  Counseling 
 
In addition, there are other student services which may have an important role in a particular 
program to include: 
 
 Career Counseling 
 Student Organizations 
 
Distance Education students who have no assigned time on campus are still obligated to pay certain 
student fees and are entitled to certain student services.  In general, the fee obligations per credit 
hour will include:         
 

       2010-11 
                                                                             Undergrad         Graduate 

*Building Fee                                                              $2.32                   $  2.32 
*Capital Improvement Trust Fund Fee                       $2.44                   $  2.44 
*Student Financial Aid   Fee                                      $4.78                   $19.42 
**Technology Fee                $4.78           $  5.97 
**Athletic Fee                                              $1.90                   $  1.90      

                    $16.22                    $32.05 

 * These fees are state mandated for all students enrolled in for credit courses. 
 ** These fees are locally imposed. The rationale for the technology fee’s    
 applicability to the distance student is self evident. Technology enhancement   
 is of primary importance to the distant student and, in some ways, these    
 students are primary beneficiaries. The athletic fee is nominal but it allows   
 the distant student to queue for student tickets to the extensive athletic    
 programs associated with the University. 
 
  
Every degree program must have specific and readily available programmatic information about the 
fee obligations and service entitlements. 

Student services available for the distance learner replicate the services available for every 
University student, limited or modified by the distant location of the student and the attributes of the 
platform employed.  The common set include the general student support, services and activities as 
noted in the Interim Report, March 2010 [Student Services –Interim Report, SS-IR]  
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In addition, the common set is populated with student support that addresses the differential needs of 
the distant learner. These include:  
 

 Admissions  
 Library Services   
 Student Complaints  
 Counseling Services  
 Tutorial /Writing Assistance  
 Technology Assistance   
 Multicultural and Diversity  
 Financial Aid  
 Career Resource   

In some Colleges, the common set is supplemented by student support services that are unique and 
specific to the College programs. 

The listing by College which follows takes note by College of all these services or support, common 
set, Common Distance Learning, and College/Program specific. 

The objective of this interlaced net of student services is to provide to the distant learner, the support 
that enables and contributes to student learning and development.  

Student Support Programs, Services and Activities for Distance Learners by College: 

College of Fine Arts  
College of Design, Construction and Planning  
College of Education 
College of Nursing  
College of Pharmacy 

 College of Engineering 
College of Health and Human Performance 
College of Public Health and Health Professions 
College of Agricultural and Life Sciences 
Warrington College of Business Administration 
College of Liberal Arts and Sciences 
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Distance Education Student Services for UF College of Fine Arts 

 
The student services available to distance education students admitted to the Master of Arts in Art Education program in the College 
of Fine Arts (CFA) are summarized in the table below. Brief descriptions of each of the available services follow the table. 
 
 

Student Services Summary for College of Fine Arts Distance Learning Students 
 

 
 

Student Service Distance Availability 
1 Admissions 

2 Financial Aid Assistance  

3 Library Access  

4 Academic Advising  

5 Student Health On-campus only 
6 Student Organizations Limited 
7 Use of Gyms/Intramural Sports On-campus only 
8 Counseling Services Limited 
9 Tutoring/Writing Assistance  

10 Technology Assistance  

11 Multicultural/Diversity Student Support Limited 
12 Student Concerns  

13 Career Planning/Job Placement  

14 Emergency Response On-campus only 
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1. Admissions 
Distance students in the College of Fine Arts (CFA) apply for admission as a student through the UF Admissions office, (SS-
IR).  The application process is an online process so distance students can complete it without traveling to campus.   
 
Any questions about the Art Education Distance Program admission process or inquiries about the status of an application may 
be directed to Laurie-Ellen Harris, Admissions Advisor from Embanet-Compass at (877) 273-1290 x341.     

 
2. Financial Aid Assistance 

UF distance learning students are offered the same financial aid services as campus students through the main UF Student 
Financial Affairs office.   This office provides assistance to UF distance learning students on financial aid matters.     

 
3. Library Access 

UF Libraries has an extensive set of services dedicated to Distance Learning. Access to external sites provided through the 
Libraries (such as JSTOR, Online Journals, or Google Scholar) requires that the student be connected through the UF Virtual 
Private Network (VPN).  Connection is free with the use of a Gatorlink username and password.    
 

4. Academic Advising 
Academic Advising is provided to all students, distance and campus, admitted to the College of Fine Arts to help students 
succeed in the program of study.  Students are advised by Elizabeth Eichinger, Program Manager from Embanet-Compass, 
(877) 273-1290 x466.  Academic Advising is provided for each student every semester prior to registration and at additional 
times based on student request or need.  Advising for distance students may be conducted via phone or e-mail.   

  
5. Student Health 

College of Fine Arts distance learning students have access to the onsite Student Health Center services when enrolled in the 
on-campus studio programs, or when living near enough to physically access the campus.   
  

6. Student Organizations 
The majority of UF student organizations consist of on-campus students and hold meetings on the UF campus.  Therefore 
distance learning students do not have access to actively participate in student organizations.   
 

7. Use of Gyms/Intramural Sports 
CFA distance learning students have access to the on-campus gyms when enrolled in the on-campus studio programs or when 
living near enough to physically access the campus, but generally do not participate in intramural sports.   
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8. Counseling Services 
Counseling services for distance learning students are limited.  The UF Counseling & Wellness Center will set up phone consults 
for distance learning students, but only to assist distance students to find local counseling services for them.  The telephone 
number is (352) 392-1575. 
 

9. Tutoring/Writing Assistance 
Graduate distance students are encouraged to contact their course instructor for assistance in coursework.   Assistance is also 
available through the Reading and Writing Center.   
 

10. Technology Assistance 
Computer requirements for the online masters program are provided online.  Assistance with technology is provided to 
distance students by contacting UF Academic Technology at helpdesk@ufl.edu or at (352) 392-HELP (4357).   

 
11. Multicultural/Diversity Student Support 

The majority of activities and groups hosted by the UF Multicultural & Diversity Affairs (MCDA) support center are based 
around on-campus activities, making it difficult for distance students to participate.  
 

12. Student Concerns 
 Any student concerns of an academic or non-academic issue may be directed to the faculty instructor Embanet-Compass 
 Program Manager at (877) 273-1290 x466, or the CFA Office of Graduate Admissions and Academic Programs at (352) 846-
 3425.   Please see the Art Education FAQs. 
 

13. Career Advising/Job Placement 
Distance students have access via internet, e-mail or telephone to the UF Career Resource Center, http://www.crc.ufl.edu/ or 
(352) 392-1601. 
 

14. Emergency Response 
Distance learning students participate in CFA courses online, therefore UF campus emergency response services are not 
applicable for distance learning students.  In the event of an emergency while participating in on-campus courses, students 
may call the UF Police Department at (352) 392-1111. 

 
School of Art & Art History Student Handbook 

 The SA+AH Graduate Student Handbook is made available for all distant learners and is posted on the SA+AH webpage.   
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 Online Student Evaluations 

 All UF CFA distance students are invited to participate in the UF course and instructor evaluation process to express 
 anonymous concerns.  The website is http://evaluations.ufl.edu; students are e-mailed to let them know when the evaluations 
 system opens.   
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Distance Education Student Services for UF College of Design, Construction, and Planning  (DCP)
 
The student services available to distance education students admitted to the Masters is Architectural Studies concentration in 
Sustainable Design (MSD) and the Masters in International Construction Management (MICM) are summarized in the table below. 
Brief descriptions of each of the available services follow the table.  
 

Student Services Summary for College of Design, Construction, and Planning Distance Learning Students 
 
 

 Student Service Distance Availability 

1 Admissions  

2 Financial Aid Assistance  

3 Academic Advising  

4 Student Health  

5 Student Organizations 

6 Use of Gyms/Intramural Sports  

7 Counseling Services  

8 Tutoring/Writing Assistance  

9 Technology Assistance  

10 Multicultural/Diversity Student Support  

11 Student Concerns  

12 Career Planning/Job Placement  

13 Emergency Response  
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1. Admissions  
Distance students in the College of Design, Construction and Planning apply for admission as a student through the UF Admissions 
office, (SS-IR) phone 352-392-1365. The application process is an online process so distance students can complete it without 
traveling to campus.  The DCP admission requirements for on campus and distance students are online. Any questions about the 
admission process or to inquire about the status of an application may contact the Office for Academic and Student Affairs at (352) 
273-6436 or Advisors for these programs listed on the individual websites. 
 
2. Financial Aid Assistance  
Students are directed to the websites of the UF Financial Aid Office and UF International Center for general information on eligibility 
for aid programs. Students from Singapore who are candidates for the MSD are directed to DCP’s educational partner in Singapore, 
the Center for American Education for information about aid available to Singaporean citizens. 
 
3. Academic Advising   
Advising for the MSD and ICM degrees are handled by DCP faculty and staff. During the application process, advising is handled by 
the program coordinator and their advising staff. After admission, each student is assigned a faculty advisor who is their point of 
contact for the duration of the programs. Students may contact their advisor or course instructor by email, Sakai or other online tools 
at any time. This information is provided in the specific course syllabi. CAE also provides services to Singaporeans through their 
office.  
 
4. Student Health 
Student health services are not provided to Distance Ed students. 
 
5. Student Organizations 
Students are apprised of the availability of student and professional organizations that accept membership of off-campus students by 
the academic advisors. Examples of this are the Associated Builders and Contractors (ABC), Associated General Contractors (AGC), 
American Society of Safety Engineers (ASSE), Construction Management Association of America (CMAA), Design-Build Institute of 
America (DBIA), National Association of Home Builders (NAHB), National Association of Women in Construction (NAWIC), US 
Green Building Council (USGBC), International Committee of Monument and Sites (ICOMOS).   
 
6. Use of Gyms/Intramural Sports  
Not available 
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7. Counseling Services 
Students are directed to counseling services by their advisors or indicated on the course syllabi.  This Information is not currently 
listed on the College or Distance Ed specific websites. Singaporean students in the MSD have access to counseling services through 
the Center for American Education.  
 
8. Tutoring/Writing Assistance 
Neither the MSD nor the MICM programs provide tutoring services. Both provide writing assistance from advisors and course instructors. 
In addition, other design based project assistance is provided on a case-by-case basis. Information about this assistance is not available 
except through recommendations by course instructors or academic advisors and is indicated on the course syllabi. 
 
9. Technology Assistance 
Technological assistance is provided by a College Education Media/Communications Coordinator who was hired in 2010 to work 
with Distance Ed programs.  Supplemental assistance with Distance Ed tools or technical issues related to specific classes is handled 
by course instructors and/or their assistants and is indicated on the respective online course syllabi.  
 
10. Multicultural/Diversity Student Support 
Currently, students are directed to appropriate University of Florida support services only by their academic advisors or course 
instructors. No specific information is provided on the general or Distance Ed websites. Singaporean students in the MSD do have 
access to this support.  
 
11. Student Concerns 
Avenues to address student concerns are outlined in each online course syllabus. Students may contact their advisor or course 
instructor by email, Sakai or other online tools at any time. Access to this information is not readily accessible on the dedicated 
websites.  
 
12. Career Planning/Job Placement 
Career planning is part of the academic advising process in the MSD and MICM degrees. There is no formal job placement program at 
present.  The Center for American Education does provide Career Planning and Job Placement references for Singaporean students in 
the MSD. 
 
13. Emergency Response 
Not Available  
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Distance Education Student Services for UF College of Education 

 
The student services available to distance education students in the College of Education (CoE) are summarized in the table below. 
Brief descriptions of each of the available services follow the table.  
  

Student Services Summary for College of Education Distance Learning Students 
 

  
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Student Service Distance Availability 
1 Admissions  

2 Academic Advising   

3 Career Advising  

4 Financial Aid Assistance  

5 Multicultural/Diversity Support  

6 Student Concerns  

7 Student Counseling  

8  Student Organizations  

9 Technology Assistance  

10 Tutoring Assistance  

11 Computer Requirements  

12 Evaluations  

13 Additional Information  
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1. Admissions  
The admissions process begins with the academic school or department for the major to determine requirements and deadlines.  
Two UF units evaluate distance learning students’ applications to the UF Graduate School: the UF Office of Admission, which 
determines eligibility for admission to the university, and the academic school or department that houses the major which 
determines your eligibility for its graduate program. 
 
Distance students in the College of Education (CoE) must apply for admission as a graduate student through the UF admissions 
office: or (352)-392-1365. The University of Florida’s application process is an online process allowing students to complete it 
without traveling to campus. There is a fee to file an application.  
 
The CoE website contains contact information and specific admission requirements for each of the online programs. For additional 
questions concerning the admissions process, applicants should contact each program individually. 
 

2. Academic Advising  
Academic Advising is provided to all students, distance and campus, admitted to the College of Education to help students succeed 
in their academic programs. Students are informed of their Academic Advisor in their admission letter of acceptance.  
 

3. Career Advising 
Distance students have access via email or telephone with their academic advisors for career advising and job placement assistance 
in their specialty. Career resources are also available online at the UF Career Resource Center. 
 

4. Financial Aid Assistance: 
UF distance learning students are offered the same financial aid services as campus students through the main UF Student 
Financial Affairs office. This office provides assistance to UF distance learning students on financial aid matters. Students may 
contact UF Student Financial Affairs at www.sfa.ufl.edu or (352) 392-1275.  
 

5. Multicultural / Diversity Support: 
See the Office of Recruitment, Retention, and Multicultural Affairs website for more information. 
 

6. Student Concerns:  
Students occasionally have concerns or complaints about academic and non-academic issues. The first point of contact for course-
related concerns is the course instructor or academic advisor for the student’s specific program.  

52



Issues that are not resolved with the instructor or advisor are generally directed to the School Director of the program the student is 
in. 

 School of Human Development and Organizational Studies in Education (HDOSE) 
Dale Campbell, Ph.D. 
dfc@coe.ufl.edu 

 School of Special Education, School Psychology, & Early Childhood Studies (SESPECS) 
Jean Grockett, Ph.D. 
crocketj@ufl.edu 

 School of Teaching and Learning (STL) 
Elizabeth Bondy, Ph.D. 
bondy@coe.ufl.edu 

The Ombuds assists students in resolving problems and conflicts that arise in the course of interacting with the institution. 
By considering problems in an unbiased way, the Ombuds works to achieve a fair resolution and works to protect the rights 
of all parties involved. The College of Education’s Ombudsperson is Dr. Theresa Vernetson (tbv@coe.ufl.edu). In addition, 
UF maintains an Office of the Ombuds.  

7. Student Counseling:  
Counseling services for distance learning students is limited. The UF Counseling & Wellness Center will set up phone consults for 
distance learning students, but only to assist distance students to find local counseling services for them. Contact the UF 
Counseling & Wellness Center for more information: (352)-392-1575.  
 

8. Student Organizations:  
The Student Alliance of Graduates in Education (SAGE) is made up of masters and doctoral students across the many departments 
in the College of Education. SAGE seeks to create a cross-departmental graduate student group forum in the College of Education 
to better communicate graduate student needs and to develop access to decision-making processes affecting graduate students 
within the College of Education and the University of Florida. More information about the SAGE group can be found at the CoE 
community site.  
 

9. Technology Assistance: 
Extensive support is available within the College and across the University.  
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10. Tutoring / Writing Assistance:  
Graduate distance learning students should contact the course instructor for assistance in coursework. 
Additional contacts: 
The program Academic Advisor 
The COE Office of Graduate Studies at (352) 273-4116. 

11. Computer Requirements:  

Students need the following items to access and interact in your College of Education online course: 

Hardware/Internet Requirements 

1. All students should have dedicated access to a computer using a modern operating system such as Windows 7 or Mac OS 
X. Students should make sure to have access to a back-up computer (work, friend or relative’s computer) in case of 
equipment failure. 

2. A high-speed Internet connection is highly recommended for all courses. The College of Education cannot guarantee 
multimedia components will work on slower connections. Some wireless connections might also present a problem. The 
College of Education does not distribute hard copies (e.g., cd-rom, dvd-rom) of multimedia items. 

3. Many courses use audio-video presentations. Students will need speakers, microphone, and headphones for the 
presentations. 

Software Requirements 

This software is available at no cost (the one exception is the MS Office suite, however there is a free alternative). It is 
recommended that students download the software even if you already have it on your computer. Many technical problems can be 
resolved by installing the latest version of the following software: 

Firefox Web Browser – In order to simplify compatibility issues, we ask all students to access their courses using Firefox 
(Chrome, Internet Explorer or Safari have limited functionality) 

1. Adobe Flash Player – Many courses include A/V presentations which require the Flash Player. 
2. Adobe Reader – Many courses include .pdf documents which require Adobe Reader. 
3. Java Runtime Environment – Many courses incorporate content which requires JRE. 
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4. MS Office or  Open Office – Courses require updated business suite applications. Open Office is a free alternative to the 
MS Office suite.  

12. Evaluations: 
All COE distance students are encouraged to participate in the course and instructor evaluation process each semester. Online 
instructor evaluations provide students with an easy and accessible venue to evaluate their courses. Evaluations are voluntary and 
confidential. Online students will receive an email notice indicating when the evaluation window will open and close (generally 
the last few weeks of the semester) as well as directions for completing course evaluations. 
 

13. Additional Information for Current Students:  
The COE Office of Graduate Studies maintains a list of general information applicable to on campus and off campus graduate 
students. 
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Distance Education Student Services for UF College of Nursing 

 
The student services available to distance education students admitted to the Clinical Nurse Leader (CNL) track and the Post Master’s 
Doctorate of Nursing Practice (DNP) program in the College of Nursing (CoN) are summarized in the table below. Brief descriptions 
of each of the available services follow the table. 
 
 

Student Services Summary for College of Nursing Distance Learning Students 
 

 
 

Student Service Distance Availability 
1 Admissions  
2 Financial Aid Assistance  

3 Academic Advising  

4 Student Health  
5 Student Organizations  
6 Use of Gyms/Intramural Sports  

7 Counseling Services  

8 Tutoring/Writing Assistance  

9 Technology Assistance  

10 Multicultural/Diversity Student Support  

11 Student Concerns  

12 Career Planning/Job Placement  

13 Emergency Response  

 

56



1. Admissions 
Distance students in the College of Nursing (CoN) apply for admission as a student through the UF Admissions office, phone 
352-392-1365.  The application process is an online process so distance students can complete it without traveling to campus.   
 
The CoN website contains admission requirements for on campus and distance students.  Any questions about the admission 
process or to inquire about the status of an application may contact the Office for Academic and Student Affairs at (352) 273-
6436.     
 

 
2. Financial Aid Assistance 

UF distance learning students are offered the same financial aid services as campus students through the main UF Student 
Financial Affairs office.   This office provides assistance to UF distance learning students on financial aid matters.  Phone at 
(352) 392-1275.  Mr. Mike Menefee, Coordinator for Student Financial Aid for the Colleges of Public Health and Health 
Professions, Nursing, Pharmacy, and Veterinary Medicine, may be contacted for assistance via phone (352) 273-6202 or email 
mmenefee@ufl.edu. 
 
In the CoN, scholarships and fellowships are available to distance students through the Office of Academic and Student 
Affairs.   
 

3. Academic Advising 
Academic Advising is provided to all students, distance and campus, admitted to the College of Nursing to help students 
succeed in the nursing program of study.  Students are informed of their Academic Advisor in their admission letter of 
acceptance.  All students in the CNL track are advised by Cecile Kiley, Coordinator Academic Achievement Services in the 
Office of Academic and Student Affairs (OASA) at (352) 273-6331 or by email, ckiley@ufl.edu.  Students in the Post 
Master’s DNP program are assigned a faculty advisor by the OASA.   
 
Academic Advising is provided for each student every semester prior to registration and at additional times based on student 
request or need.  Advising for distance students may be conducted via phone conference or synchronous internet-based web 
programs, such as Elluminate. 

 
4. Student Health 

College of Nursing distance learning students do not have access to the onsite Student Health Center services.   
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5. Student Organizations 
The majority of UF student organizations consist of on-campus students and hold meetings on the UF campus.  Therefore 
distance learning students do not have access to actively participate in student organizations.   
 
The CoN Graduate Student Council meets on campus once a month and interested distance students may participate via 
telephone conference call.  Students may contact the OASA (352) 273-6436 for further information. 
 

6. Use of Gyms/Intramural Sports 
CoN distance learning students generally do not participate in the use of on-campus gyms or intramural sports.   
 

7. Counseling Services 
Counseling services for distance learning students is limited.  The UF Counseling & Wellness Center will set up phone 
consults for distance learning students, but only to assist distance students to find local counseling services for them.   
 

8. Tutoring/Writing Assistance 
Graduate distance students are encouraged to contact their course instructor for assistance in coursework.   Students may also 
contact their CoN Academic Advisor or the Assistant Dean for Student Affairs (352) 273-6436. 
 
For assistance with writing, the CoN home page links to many accessible resources for students.  The CoN Librarian, Beth 
Auten, is available to distance students for consultation at (352) 273-8410 or westauten@ufl.edu. 
 

9. Technology Assistance 
 Assistance with technology is provided to distance students by contacting the CoN Computer Help Desk at (352) 273-6429.      
      Assistance with e-Learning is available via UF Academic Technology at (352) 392-4357. 
 

10. Multicultural/Diversity Student Support 
The majority of activities and groups hosted by the UF Multicultural & Diversity Affairs (MCDA) support center are based 
around on-campus activities, making it difficult for distance students to participate.  
The International Affairs Committee in the College of Nursing supports the international development and activities of faculty 
and students.  Currently an informal international student support group has been established by the Committee and supported 
by the Office of Academic and Student Affairs.  International distance students may participate via conference call. 
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11. Student Concerns 
 Any student concerns of an academic or non-academic issue may be directed to the faculty instructor, Academic Advisor, or 
 the Office for Student and Academic Affairs at (352) 273-6436.  College of Nursing Policy S-1.02: Student Grievance 
 Procedure and Policy S-1.03: Student Grade Appeals provide guidelines to be used for student concerns.  Policies are available 
 in the CoN Student Handbook. 
 

12. Career advising/job placement 
Distance students have access via email or telephone to faculty mentors and advisors for career advising and job placement 
assistance in their area of specialization.   Career resources are also available online at the American Association of Colleges 
of Nursing. 
 

13. Emergency response 
Distance learning students participate in CoN courses online, therefore UF campus emergency response services are not 
applicable for distance learning students. 
 

CON Student Handbook 
 The UF CoN Student Handbook is available at http://con.ufl.edu/currentStudents/current_students_policies.shtml and posted    
      on the CON webpage.  The handbook provides off campus information to distance students.  Student policies are  
      described with a link to each one. 
 

 Online Student Evaluations 
 All UF CoN distance students are invited to participate in the UF course and instructor evaluation process to express  
     anonymous concerns.  Students are emailed a link to the online course evaluation page when the time window opens for  
     evaluations.   
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Distance Education Student Services for UF College of Pharmacy 

 
The student services available to distance education students admitted to the UF College of Pharmacy’s three distance education 
campuses (Jacksonville, Orlando, St. Petersburg) are summarized in the table below. Brief descriptions of each of the available 
services follow the table. 
 
 

Student Services Summary for College of Pharmacy Distance Learning Students 
 

  
Student Service Distance Availability 

1 Admissions  
2 Financial Aid Assistance  
3 Academic Advising  
4 Student Health * 
5 Student Organizations  
6 Use of Gyms/Intramural Sports  (St. Pete) 
7 Counseling Services * 
8 Tutoring/Writing Assistance  
9 Technology Assistance  
10 Multicultural/Diversity Student Support  
11 Student Concerns  
12 Career Planning/Job Placement  
13 Emergency Response * 

 

*Services provided by required health care insurance through recommended health care providers and health care 
agencies at each of the three distance education campuses (Jacksonville, Orlando, St. Petersburg).  
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1. Admissions 
All individuals interested in the applying to the entry-level Doctor of Pharmacy (PharmD) program in the UF College of 
Pharmacy (COP) must complete an electronic application process through PharmCAS (the centralized application service for 
pharmacy) and the UF Admissions office using the Entry-Level PharmD application form.  The application process is all 
online.   
 
The COP website contains admission requirements for on campus and distance students.  Any questions about the admission 
process or to inquire about the status of an application may contact the Office for Student Affairs at (352) 273-6217. 
 
The  Admissions Committee is composed of faculty, pharmacy practitioners, and pharmacy students from all four campus sites 
(Gainesville, Jacksonville, Orlando, and St. Petersburg).  The Committee reviews applications electronically with a discussion 
and decision made using teleconference technology.  The decision for an invitation for an interview is made independent of the 
campus preference of an applicant.  Once the decision for an interview is made, the applicant is assigned to a campus based on 
their preference, circumstances, and availability of positions.  The interview is conducted at the campus assigned.  A 
conditional letter of admission is sent electronically to each candidate who competitively meets the admission criteria. 

 
 
2. Financial Aid Assistance 

UF distance learning students are offered the same financial aid services as campus students through the main UF Student 
Financial Affairs office.   This office provides assistance to UF distance learning students on financial aid matters.  Phone at 
(352) 392-1275.  Mr. Mike Menefee, Coordinator for Student Financial Aid for the Colleges of Public Health and Health 
Professions, Nursing, Pharmacy, and Veterinary Medicine, may be contacted for assistance via phone (352) 273-6202 or e-mail 
mmenefee@ufl.edu. 
 
In the COP, scholarships are available to distance students through the Office for Student Affairs.   
 

3. Academic Advising 
Academic Advising is provided to all students, distance and campus, admitted to the College of Pharmacy to help students 
succeed in the PharmD program.  Students are informed of their faculty advisor at Orientation sessions at each campus.  All 
PharmD students are monitored, guided and advised by coordinators of student affairs at each campus site.  The Senior 
Associate Dean for Professional Affairs (Dr. Michael McKenzie), the Assistant Dean of Student Affairs (Ms. Sarah Carswell), 
the Coordinator of Student Affairs (Ms. Marcy Davis – Gainesville), two Program Assistants (Ms. Mary Beth Yokomi and Ms. 
Penny Fultz - Gainesville), the Coordinator of Student Affairs (Ms. Jenny Palgon – Jacksonville), the Coordinator of Student 
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Affairs (Tracey Kuepper –Orlando), and the Coordinator of Student Affairs (Ms. Kristi James – St. Petersburg) are available 
for advice and guidance regarding all issues affecting PharmD students.  Faculty and senior secretaries at each distance 
education campus are also available to assist students in their needs. 
 
Academic Advising is available for each student every semester prior to Registration and at additional times based on student 
request or need.  Advising for distance students may be conducted at their campus or by phone conference or by video 
conference if necessary. 
 

 
4. Student Health 

PharmD students at the distance education campuses do not have direct access to the onsite Student Health Center services.   
However, all PharmD students must have health insurance, which allows them to access health care providers in their 
respective communities.  The Coordinators of Student Affairs maintain a list of health care providers that may be contacted to 
assist PharmD students.  Emergency services via urgent care centers, emergency rooms, and crisis centers in the metropolitan 
areas of Jacksonville, Orlando, and St. Petersburg are available to PharmD students.  In addition, PharmD students may access 
the health care services at the University of North Florida, the University of Central Florida, and the University of South 
Florida by paying a health care fee.  Also, the personnel at the Student Health Care Center in Gainesville can be contacted by 
phone.  Students who wish to come to Gainesville to utilize the Counseling and Wellness Center may make such arrangements.  
 

5. Student Organizations 
Multiple pharmacy student organizations exist at each of the four campuses.   Each campus has about the same number and 
type of pharmacy student organizations. They are a vital aspect in the professional and personal development of our PharmD 
students.  These organizations provide many leadership opportunities, community service activities, and socialization 
opportunities for PharmD students.  Pharmacy student organizations are varied in format and mission: Student Council, 
Academy of Student Pharmacists, Student Chapter of the Florida Society of Health System Pharmacists, Student Chapter of 
the National Pharmacy Association, Student Chapter of the American Society of Consultant Pharmacists, Student Chapter of 
the National Community Pharmacists Association, Kappa Psi Pharmacy Fraternity, Kappa Epsilon Pharmacy Fraternity, 
Christian Pharmacist Fellowship International, Rho Chi Honorary Pharmaceutical Society, Phi Lambda Sigma Honorary 
Pharmacy Leadership Society, Sports Club, etc.  In addition, each professional year class has its own officers and activities. 
 
Each pharmacy student organization has a faculty advisor and adheres to the University rules and regulations governing 
student organizations.  
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6. Use of Gyms/Intramural Sports 

An active Sports Club exists at the St. Petersburg campus.  Intramural fields and a gymnasium are available for these students 
to utilize.  PharmD students in Orlando and Jacksonville may utilize the fitness centers in their respective communities.  Social 
activities are regularly held involving sporting activities at each campus. 
 

7. Counseling Services 
Counseling services for distance learning students are available through local health care providers.  A list of health care 
providers is maintained by the Coordinators of Student Affairs at each campus.  The UF Counseling & Wellness Center is 
available if students at the distance education campuses wish to make arrangements. 
 

8. Tutoring/Writing Assistance 
Rho Chi Honorary Pharmaceutical Society members provide free tutoring at each of the four campuses.  All PharmD students 
may access the online materials available through the UF Reading and Writing Center located at SW Broward Hall.  At 
Orientation new PharmD students are provided materials about study guidelines for the pharmacy program.  Each PharmD 
student has a faculty advisor.  Upper classman Peer Advisors are also available to PharmD students.  Teaching assistants, 
course facilitators, faculty, and course coordinators are available by phone, e-mail, and discussion boards to address students’ 
inquiries and needs to improve their study approach to succeed in coursework. 
 

9. Technology Assistance 
The IT and Media Assistance Offices in the UF College of Pharmacy provide excellent support for students with the 
technology required  The IT staff is strongly supportive of the needs of students to ensure a quality delivery of the curriculum 
content requiring videotaping.  They also provide expertise in maintaining other communications mechanisms (e.g., Sakai) 
necessary for an efficient and effective educational program. 

 
10. Multicultural/Diversity Student Support 

Pharmacy student organizations promote diversity and multicultural activities.  The mission of the Student Chapter of the 
National Pharmacy Association is to promote diversity and multicultural understanding in the pharmacy profession.  This 
organization is active at all four campuses.  
 
Many PharmD students take the Global Health elective course in preparation for multiple mission trips to several countries in 
Central and South America and in the Caribbean.  Enthusiasm for these activities has grown substantially in recent years. 
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The Academy of Student Pharmacists organizes the Multicultural Dinner each year in Gainesville, which is attended by 
PharmD students, faculty, and staff from all four campuses. 
 
International pharmacy students visit the UF College of Pharmacy on a regular basis; however, they are assigned to the 
Gainesville campus.   
 
Pharmacy students may take elective Advanced Pharmacy Practice Experience courses in England and Spain. 
 

11. Student Concerns 
Any PharmD student’s concerns about academic or non-academic issues may be directed to the Assistant Dean, Assistant 
Director, faculty member, Coordinator of Student Affairs, Senior Secretary, faculty course coordinator, and administration and 
staff in the Office for Student Affairs, (352) 273-6217. The College of Pharmacy publishes a Student-Faculty Handbook that 
addresses policies and procedures, due process, student conduct, academic standards, grade appeals, etc.  It is available for all 
PharmD students on the College’s web site at www.cop.ufl.edu.  The Academic and Professional Standards Committee 
reviews petitions for exceptions to academic standards by all PharmD students.   

 
12. Career advising/job placement 

Distance students may meet with faculty and staff at each campus and have access via e-mail or telephone or to faculty mentors 
and advisors for career advising and job placement assistance in their specialty.   Career resources are also available online at 
the American Pharmacists Association (Career Pathway program) and through the American Association of Colleges of 
Pharmacy website. 
  

13. Emergency response 
Distance learning students have access to health care agencies in their communities.  All PharmD students must have health 
care insurance.  All PharmD students are trained in CPR. 
 

Online Student Evaluations 
All UF COP PharmD students are required by course syllabi to participate in the UF course and instructor evaluation process 
to express anonymous concerns and provide quality assurance feedback.  This electronic system ensures that a statistically 
representative group of students in each professional year evaluate all pharmacy courses and instructors during each semester.   
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Distance Education Student Services for UF College of Engineering EDGE Program 
 
The student services available to distance education students participating the in the Distance EDGE program in the College of 
Engineering is summarized in the table below, with brief descriptions of each service’s availability for distance engineering students 
following the table. 
 
 

 Student Services Summary for College of Engineering EDGE Program Distance Learning Students 
 

 
 

 
Student Service Distance Availability 

1 Admissions  
2 Financial Aid Assistance  
3 Academic Advising  
4 Student Health  
5 Student Organizations  
6 Use of Gyms/Intramural Sports  
7 Counseling Services (limited) 
8 Tutoring/Writing Assistance  
9 Multicultural/Diversity Student Support  
10 Student Concerns  
11 Career Planning/Job Placement  
12 Emergency Response  

The UF EDGE program is split between FL residents being on-book (E&G), and non-Florida residents off-book (DOCE) 
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1. Admissions 

Distance students in the UF EDGE program apply for admission as a student through the UF Admissions office, phone 352-
392-1365.  The application process is an online process so distance students can complete it without traveling to campus.  
Individual departments and the college can also be contacted by the distance students seeking information on the status of their 
application and to discuss requirements for admission.   General admissions questions can also be emailed to the college.  
Potential new distance UF EDGE students can also contact the UF EDGE office directly, phone 352-392-9670. 
 

2. Financial Aid Disbursement/Advising 
The UF Student Financial affairs office provides assistance and advising to UF distance learning students on financial aid 
matters.  UF distance learning students are offered the same financial aid services as campus students through the main UF 
Student Financial Affairs office.   
 

3. Academic Advising 
Distance students in the UF EDGE program can speak with a faculty advisor in their specific department to discuss academic 
issues, planning, program of study, etc.  Each student is assigned a graduate faculty advisor by their department.  Additionally, 
the College of Engineering offers academic advising through the Engineering Student Affairs office, phone number is 352-
392-6000. 
 

4. Student Health 
UF EDGE, College of Engineering, distance learning students do not have access to the Student Health Center services.  The 
UF Health Fee is waived for UF EDGE students since they do not use the Student Health Center services.  
 

5. Student Organizations 
The majority of UF student organizations consist of on-campus students and hold meetings on the UF campus.  Therefore 
distance learning students in the UF EDGE program usually do not have access to actively participate in student organizations.  
The UF Activity & Service fee is waived for UF EDGE students since they do not actively participate in student organizations. 
 

6. Use of Gyms/Intramurals 
UF EDGE distance learning students generally do not participate in the use of gyms or intramural sports, as UF EDGE 
students are usually not located in Gainesville and do not have access to the local activities.  The UF Activity & Service fee is 
waived for UF EDGE students since they do not use the Gym and Intramural services. 
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7. Counseling 

Counseling services for distance learning students is limited.  The UF Counseling & Wellness Center will setup phone consults 
for distance learning students, but only to assist distance students to find local counseling services for them.   
 

8. Tutoring 
Regularly scheduled tutoring is not currently offered for distance students, however the UF EDGE office provides online 
communication tools to any UF EDGE distance students, teaching assistants, or faculty that want to participate in online 
teleconferencing for course assistance. 
 

9. Multicultural/Diversity Student Support 
The majority of activities and groups hosted by the UF Multicultural & Diversity Affairs (MCDA) support center are based 
around on-campus activities, making it difficult for distance students to participate.  The UF Activity & Service fee is waived 
for UF EDGE students since they do not generally use the services of the UF MCDA office. 
 

10. Academic Student Complaints 
Academic complaints of UF EDGE distance students are handled though the UF Ombuds office, phone 352-392-1308.  
Academic issues can also be discussed with your advisor. 
 
Non-academic student complaints 
Non academic student complaints for UF EDGE distance students can be handled by contacting the UF EDGE office directly 
at phone 352-392-9670. The UF EDGE office can help solve most issues, or if not can direct any inquiries to the right office to 
assist them.  The College of Engineering can also provide assistance for distance students on non-academic student complaints 
phone 352-392-6000.  Department specific inquiries on non-academic complaints can be addressed by contacting the relevant 
department.  
  

11. Career Advising/Job Placement 
Distance students can use the career advising and job placement resources of the UF Career Resource Center, phone 352-392-
1601.   

 
12. Emergency Response 

UF EDGE distance learning students are located worldwide and participate in UF EDGE courses online, therefore UF campus 
emergency response services are not used for UF EDGE distance learning students. 
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UF EDGE Student Handbook: 
The UF EDGE student handbook is sent electronically to all new UF EDGE students.  It is also listed as a link off of the main 
UF EDGE homepage.  The online link leads directly to the electronic version of the UF EDGE distance student handbook.   
The UF EDGE student handbook is updated regularly concerning distance student policies and procedures.  The handbook 
includes, the name, phone number, email address, and primary roles for all UF EDGE staff members, a section on individual 
department staff contacts, and department faculty advisor contacts for each UF EDGE degree program to help students direct 
any complaints or issues to the proper contact.  The UF EDGE student handbook also includes a section on UF library 
resources for distance learning students.  

 
UF EDGE Online Student Evaluations: 
All UF EDGE distance students are invited to participate in the UF course/faculty evaluation process to express anonymous 
concerns about course or faculty complaints.  Students are emailed a link to the online course evaluation page when the time 
window opens for evaluations, as well as a listing about evaluations being open is posted on the ‘news’ section of the UF 
EDGE website.  Students are also encouraged to contact the UF EDGE director either anonymously or by name if they wish 
with any UF EDGE program, course, or faculty complaints by the UF EDGE staff. 

 
 
Any questions on UF EDGE policies for distance learning students can be directed to:  Dr. Pamela Dickrell, Director, UF EDGE, 
pld@ufl.edu 352-392-9672. 
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Distance Education Student Services for UF College of Health and Human Performance 
 

Students enrolled in the distance learning bachelor of science (B.S.) degree programs in the University of Florida (UF) College of 
Health and Human Performance (HHP) are entitled to access the common services which include the following student services 
(based on a student’s physical location):  

B.S. students living locally (in the Gainesville, 
FL area): 

B.S. students living outside of the Gainesville, 
FL area: 

Students pay all fees that a resident student does 
and thus have access to the following: 

 Transportation access (local bus system) 
 Health Center access 
 Student Activities (access to all student 

events, organizations, etc) 
 Building (student accessibility to 

campus buildings) 
 Library (all library resources) 
 Technology (campus help desk, 

computing support) 
 Student financial aid 
 Athletics (student tickets to athletic 

events) 
 Have the ability to take all course exams 

free-of-charge at Santa Fe College 
(Gainesville, Florida) 

Students pay fees that provide them with 
access to the following UF services:  

 Student Activities (access to all 
student events, organizations, etc) 

 Library (all library resources) 
 Technology (campus help desk, 

computing support) 
 Student financial aid 
 Athletics (student tickets to athletic 

events) 
 Have the ability to take all course 

exams free-of-charge through a UF 
HHP approved online proctoring 
service 

 

Students enrolled in the distance learning graduate certificate program in Disabilities and Health housed in the University of Florida 
(UF) College of Health and Human Performance (HHP) are entitled to access the following student services: 

 Student Activities (access to all student events, organizations, etc) 
 Library (all library resources) 
 Technology (campus help desk, computing support) 
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 Student financial aid 
 Athletics (student tickets to athletic events) 
 Have the ability to take all course exams free-of-charge through a UF HHP approved online proctoring service 
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Distance Education Student Services for UF College of Public Health and Health Professions 
 
 
 

Type of Service Student Service Funding Source 
 

Distance Availability 
 

Financial Aid 
Disbursement/advising  

Central services through UF Student Financial Affairs; 
in addition, college specific services are offered through 
the HPNP Student Services Center, which houses two 
staff that offer financial aid advising and assistance via 
e-mail, phone, etc. 

E&G; Financial Aid Fee 

 

Student Health  Available through Student Health Care Center Health fee In two of our three online 
programs, students are 

working professionals and 
typically have health 

coverage 
Counseling  Counseling and Wellness Center  Health fee, E&G   

Use of Gyms/ 
intramurals 

Recreational Sports Activity and Service fee  

Emergency Response Central services through Dean of Students Office; the 
PHHP dean’s office and each department have an 
emergency response coordinator for weather and other 
similar emergencies for e-mail notifications, etc. 

E&G and MG&G  

 

Academic Advising PHHP offers general advising that assists distance 
students with registration questions; each program also 
has an identified coordinator to provide advising to 
students. 

E&G as well as funds 
generated by program 
revenue (DOCE; 
MG&G) 
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Career advising/job 
placement 

Career Resource Center for advising and job placement; 
career advising to address individual student questions 
is also provided by professional staff and faculty [CRC] 

E&G 
 

Student organizations J. Wayne Reitz Union Activity and Service fee  

Admissions Admissions:   PHHP programs have a local admissions  
process in addition to the UF admissions process 

E&G; MG&G 
 

Tutoring Broward Tutoring Center E&G  
Academic Student 
Complaints 

Ombudsman:  Each PHHP program has a grievance 
process in place to manage student complaints  

E&G; MG&G 
 

Non-Academic Student 
Complaints 

Dean of Students Office; each PHHP program has a 
grievance process in place to manage student complaints 

E&G; MG&G 
 

Multicultural/Diversity 
Student Support 

Multicultural and Diversity Affairs; the program 
coordinator serves as the primary individual providing 
student support  

E&G; MG&G 
, limited 

 
It is acknowledged that if distance learning students were to come to campus all of the above services would be available to them.  For the 
purposes of this report, however, we have only noted the services distance learning students would reasonably be able to access.  
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Distance Education Student Services for UF College of Agricultural and Life Sciences 
 

Student Services Summary for College of Agricultural and Life Sciences Learning Students 
 

CALS Statewide DE Programs at RECs: 
  

Student Service Department Provided Fund Source Distance Availability 
1 Financial Aid 

Disbursement/Advising  Student Financial Affairs  DOCE  

2 Student Health  Up to the individual student Fee Waived*  
3 Counseling  Up to the individual student Fee Waived*  
4 Use of Gyms/Intramurals  Fee Waived*  
5 Emergency Response    
6 Academic Advising College/Department E&G  
7 

Career Advising/Job Placement 
Full time student 
coordinator at each REC E&G  

8 
Student Organizations 

RECs and CALS 
coordinates 

Activity and 
Service fee  

9 Admissions CALS and UF Admissions  E&G  
10 

Tutoring 
CALS Faculty and DE 
Student Network E&G  

11 Academic Student Complaints Ombudsman  E&G  
12 Non-Academic Student 

Complaints Dean of Students Office E&G  

13 Multicultural/Diversity Student 
Support 

Multicultural and Diversity 
Affairs  E&G  

 

The provost has agreed to allow CALS students in our Statewide programs (e.g., at RECs) to waive the student health and 
transportation fees.   This is an arrangement that is modeled after the New World School of the Arts program in Miami 
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CALS Off Book DE Programs: 
  

Student Service Department Provided Fund Source Distance Availability 
1 Financial Aid 

Disbursement/Advising  Student Financial Affairs  DOCE  

2 Student Health     
3 Counseling     
4 Use of Gyms/Intramurals    
5 Emergency Response    
6 Academic Advising College/Department DOCE  
7 

Career Advising/Job Placement 
Graduate Business Career 
Services DOCE  

8 Student Organizations    
9 Admissions CALS and UF Admissions  DOCE  
10 

Tutoring 
CALS Faculty and DE 
Student Network   

11 
Academic Student Complaints 

Ombudsman & Associate 
Deans office  E&G/DOCE  

12 Non-Academic Student 
Complaints 

Departmental Coordinators, 
Faculty, Staff   

13 Multicultural/Diversity Student 
Support 

Multicultural and Diversity 
Affairs    
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Distance Education Student Services for UF Warrington College of Business Administration 

 

Student Services Summary for Warrington College of Business Administration 

 

ON LINE BSBA*Bachelors of Science in Business Administration 

 

  

Student Service Department Provided Distance Availability 

1 Financial Aid Disbursement/Advising  Student Financial Affairs   

2 Student Health  Student Health Care Center  

3 Counseling  Counseling and Wellness Center   

4 Use of Gyms/Intramurals Recreational Sports  

5 Emergency Response Dean of Students Office  

6 Academic Advising college/department  

7 Career Advising/Job Placement Career Resource Center  

8 Student Organizations J. Wayne Reitz Union  

9 Admissions Admissions   

10 Tutoring 
Broward Tutoring Center, 
Department   

11 Academic Student Complaints Ombudsman  

12 Non-academic Student Complaints Dean of Students Office  

13 Multicultural/Diversity Student Support Multicultural and Diversity Affairs   

14 Technology Assistance 
UF Academic Technology/ WCBA 
Technology Assistance Center   

15 Library Services Library   
 

* On line BSBA is an on-book (funded) program and the students in this program pay all of the fees paid by resident students. As a consequence, 
all of the support services available to the resident student are available to these distant students. Departments providing the support are the same 
as for the resident students. Through the several live and online preview sessions, students are informed about the availability of and how they can 
receive these services.   
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Distance Education Student Services for UF Warrington College of Business Administration 

 
Student Services Summary for Warrington College of Business Administration  

 

I1 and I2 MBA**- Internet 1 and Internet 2 Masters in Business Administration 

 

  

Student Service Department Provided Distance Availability 

1 Financial Aid Disbursement/Advising  Student Financial Affairs   
2 Student Health    
3 Counseling  Counseling and Wellness Center   
4 Use of Gyms/Intramurals Recreational Sports  
5 Emergency Response Dean of Students & MBA Programs  
6 

Academic Advising 
Hough Graduate School of 
Business/MBA program  

7 Career Advising/Job Placement Graduate Business Career Services  
8 Student Organizations J. Wayne Reitz Union  
9 Admissions/Business Administration  

Requirements 
Working Professional MBA 
Admissions   

10 Tutoring   
11 Academic Student Complaints Ombuds or Associate Dean   
12 Non-academic Student Complaints Associate Dean  
13 Multicultural/Diversity Student Support Multicultural and Diversity Affairs   

14 Technology Assistance 
UF Academic Technology/ WCBA 
Technology Assistance Center  

 

** I1 and I2 MBA are self-funded programs.  Starting with the fall 2011 semester, these students will be paying the required student fees which 
will make them eligible to all the services indicated by an "" above.  Although the above-mentioned student services are available to the I1 and 
I2 MBA students, by virtue of the fact that, these students come to campus once every four months, they are not likely to take advantage of many 
of these services.   

At the beginning of the program, the MBA Programs Office conducts a live orientation session in which students are informed of the services 
available to them and how they can take advantage of the student services opportunities. The MBA Programs Office has four full-time employees 
in the Working Professional Student Services function.  These are:  a director, an associate director and two staff members.   
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Distance Education Student Services for UF College of Liberal Arts and Sciences - Department of Classics 

 
The student services available to distance education students admitted to the M.A., M.L., and Ph.D program in the Department of 
Classics are summarized in the table below. Brief descriptions of each of the available services follow the table. 
 

Student Services Summary for Department of Classics Distance Learning Students 
 

  
Student Service 

Distance Availability 

1 Admissions  
2 Financial Aid Assistance  

3 Academic Advising  

4 Student Health  
5 Student Organizations  
6 Use of Gyms/Intramural Sports  
7 Counseling Services  
8 Tutoring/Writing Assistance  

9 Technology Assistance  

10 Multicultural/Diversity Student Support  

11 Student Concerns  

12 Career Planning/Job Placement  

13 Emergency Response  
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1. Admissions 
Distance students in the Department of Classics apply for admission as a student through the UF Admissions office, phone 
(352)-392-1365.  The application process is an online process so MA students can complete it without traveling to campus; 
PhD students are required to visit the Department of Classics as part of the application process.   
 
The Department of Classics website contains admission requirements for on campus and distance students.  Any applicant with 
questions about the admission process or to inquire about the status of an application may contact the Office for Academic and 
Student Affairs at (352) 273-6436.     

 
2. Financial Aid Assistance 

UF Department of Classics distance learning students are normally part time; however, if enrolled full time, they are offered 
the same financial aid services as campus students through the main UF Student Financial Affairs office.   This office provides 
assistance to UF distance learning students on financial aid matters, phone at (352) 392-1275. 
 

3. Academic Advising 
Academic Advising is provided to all students, distance and campus, admitted to the Department of Classics to help students 
succeed in their program of study.  Upon admission, students are advised by the Director of Distance Learning, until the 
student secures a chair of the thesis or dissertation committee.  
 
Academic Advising is required for each student during the Summer Latin Institute and at additional times based on student 
request or need.  Advising for distance students may be conducted via phone conference or synchronous internet-based web 
programs, such as Skype. 

 
4. Student Health 

Department of Classics distance learning students do not have access to the onsite Student Health Center services.   
 

5. Student Organizations 
The majority of UF student organizations consist of on-campus students and hold meetings on the UF campus.  Therefore 
distance learning students do not have access to actively participate in student organizations.   
 

6. Use of Gyms/Intramural Sports 
Department of Classics distance learning students generally do not participate in the use of on-campus gyms or intramural 
sports.   
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7. Counseling Services 

Counseling services for distance learning students is limited.  The UF Counseling & Wellness Center will setup phone consults 
for distance learning students, but only to assist distance students to find local counseling services for them.  
 

8. Tutoring/Writing Assistance 
Graduate distance students are encouraged to contact their course instructor for assistance in coursework.  
 

9. Technology Assistance 
 Assistance with e-Learning is available via UF Academic Technology. (352) 392-4357. 
 

10. Multicultural/Diversity Student Support 
The majority of activities and groups hosted by the UF Multicultural & Diversity Affairs (MCDA) support center are based 
around on-campus activities, making it difficult for distance students to participate.  
 

11. Student Concerns 
 Any student concerns of an academic or non-academic issue may be directed to the faculty instructor, Academic Advisor, or 
the Office  for Student and Academic Affairs at (352) 273-6436.  
 

12. Career advising/Job Placement 
All Department of Classics distance students must be employed as teachers (K-12 or post-secondary). Distance students have 
access via e-mail or telephone to faculty mentors and advisors for career advising. Professional resources are also available 
online at the American Philological Association website http://www.apaclassics.org/  
 

13. Emergency response 
Distance learning students participate in Classics courses online, therefore UF campus emergency response services are not 
applicable.  
 

 
 Online Student Evaluations 

 All UF Department of Classics distance students are invited to participate in the UF course and instructor evaluation process to 
express anonymous concerns.  Students are e-mailed a link to the online course evaluation page when the time window opens for 
evaluations.      
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Comprehensive Standard 3.3.1.1 (Institutional Effectiveness, Educational Programs) 

“The institution offers 50 percent or more of at least one program through one or more modes of 
distance education.  The institution did not fully address distance education in its report.  
Document compliance with the following standards as they apply to distance learning programs: 

 CR 2.10 (Student Support Services) 
            CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
            FR 4.3 (Publication of policies) 
            FR 4.5 (Student Complaints)"

– Notification Letter, President of the Commission, August 6, 2010 

Response 

The institution identifies expected outcomes for its educational programs and its administrative 
and educational support services; assesses whether it achieves these outcomes; and provides 
evidence of improvement based on analysis of those results.  

  

    Compliance           Non-Compliance 

 

The University of Florida affirms its compliance with Comprehensive Standard 3.3.1.1 and 
presents its evidence below. 

Narrative:    

Distance Education as compared to resident education is distinct as to platform and support 
services but its fundamental purpose and practices have the same basic drivers. The purpose of 
distance education is to assimilate new and existing knowledge into educational blocks for 
dissemination to students of all ilk. 

The differentiating feature lies in the platform. Distance education is a modality in which the 
majority of the instruction in a course occurs when students and instructors in a course are not in 
the same place. 

In defining this identity statement place is generally considered the resident campus but the 
delivery may be synchronous or asynchronous.  

A subset of distance education is correspondence education (sometimes titled continuing 
education) in which the students are separated from the instructor with limited interaction 
primarily initiated by the student, often in a self-paced environment. 
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The support portfolio for student success is biased by the distance between instructor and student 
as well as the general demographics of the student at a distance. In all cases the support is 
intended to contribute to the knowledge acquisition intent of the activity.  

The pedagogy starts with the same design, i.e., student learning outcomes, delivery modalities 
consistent with the nature of material and the performance/abilities of the instructor, assessment 
of the knowledge acquisition and learning outcomes and a feedback process to improve the 
coincidence of the acquisition and outcomes achieved and desired.  

Student Learning Outcomes 

The primary elements of this educational process are student learning outcomes, assessment, and 
feedback for continuous improvement. These elements are independent of platform and relevant 
in all modes of delivery. The critical nature of these elements is especially evident for distance 
education in which the place separation of the instructor and student makes the structure even 
more important. 

This triad of activity is curriculum driven and pedagogical, not technological. The responsibility 
for the comprehensiveness and quality of the elements is inherently in the content provider 
domain: the faculty person, the Department and the College. The University specifies the 
framework, provides guidance and extensive oversight. The unit populates the framework by 
specifying the student learning outcomes, the vehicles for assessment, and the feedback process. 
Every distance learning program is expected to have the student learning outcomes, assessment, 
and feedback elements in place at its inception and an active annual feedback and modification 
(as required). 

Each Program as follows, is linked to a matrix summarizing the SLO: 

College of Agricultural and Life Sciences 
 Masters of Science in Agricultural Education and Communications 
 Masters of Science in Entomology 
 Masters of Science in Entomology concentration Pest Management 
 Masters of Science in Soil and Water Sciences 

Warrington College of Business Administration 
 Bachelors of Science in Business Administration, Bachelors of Arts in Business  
                 Administration 
 Masters of Business Administration – Internet  
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College of Design, Construction and Planning 
 Bachelors of Science in Fire and Emergency Services 

Masters of Science in International Construction Management 
Masters of Science in Architectural Studies with a concentration in Sustainable Design 

 
College of Education 
 Ed.D. in Curriculum and Instruction concentration in Curriculum, Teaching and Teacher  
      Education 
 Ed.D. in Curriculum and Instruction concentration Educational Technology 
 M.Ed. in Curriculum and Instruction concentration Teacher Leadership for School    
      Improvement  
 M.Ed. in Curriculum and Instruction concentration Educational Technology 
 M.Ed. in Special Education (Teach Well Program) 
 Ed.S. in Curriculum and Instruction concentration Educational Technology  
 Ed.S in Curriculum and Instruction concentration Teacher Leadership for  School   
      Improvement  

College of Engineering 
 Masters of Engineering in Aerospace Engineering 
 Masters of Science in Aerospace Engineering 
 Masters of Science in Civil Engineering 
 Masters of Science in Computer Engineering 
 Masters of Engineering in Electrical Engineering 
 Masters of Science in Electrical Engineering 
 Masters of Engineering in Environmental Engineering 

Masters of Science in Environmental Engineering 
Masters of Engineering in Industrial and Systems Engineering 
Masters of Science in Industrial and Systems Engineering 
Masters of Engineering in Material Science and Engineering 
Masters of Science in Material Science and Engineering 
Masters of Science in Mechanical Engineering 

College of Fine Arts  
 Masters of Arts in Art Education 
 
College of Health and Human Performance 
 Bachelors of Science in Sports Management 
 
College of Liberal Arts and Sciences 
 Masters of Arts in Latin  

Doctorate in Classical Studies concentration Classical Civilization Latin and Roman   
      Studies 
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College of Nursing 
 Master of Science Nursing –Clinical Nurse Leader 

Doctorate of Nursing Practice 
  
College of Pharmacy 
            Masters of Science in Pharmaceutical Sciences concentration Forensic Science  

Masters of Science in Pharmaceutical Chemistry 
            Masters of Science in Pharmaceutical Sciences concentration Pharmacy Outcomes and     
                 Policy 
            Doctor of Pharmacy 
 
College of Public Health and Health Professions 
 Masters of Public Health 
 Masters of Health Science in Occupational Therapy 
 Doctor of Audiology 
 
College of Veterinary Medicine 
 Masters of Science in Veterinary Medical Sciences concentration Forensic Toxicology 
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Federal Requirement 4.3 (Publication of Policies) 

“The institution offers 50 percent or more of at least one program through one or more modes of 
distance education.  The institution did not fully address distance education in its report.  
Document compliance with the following standards as they apply to distance learning programs: 

 CR 2.10 (Student Support Services) 
            CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
            FR 4.3 (Publication of policies) 
            FR 4.5 (Student Complaints)” 

– Notification Letter, President of the Commission, August 6, 2010 

Response 

The institution makes available to students and the public current academic calendars, grading 
policies, and refund policies.  
 

    Compliance           Non-Compliance 

The University of Florida affirms its compliance with Federal Requirement 4.3 and presents its 
evidence below. 

Narrative:    

The Office of the University Registrar routinely includes all academic calendars, grading policies 
and refunds policies online. The University Calendar, Grading Policies and Refund Policies are 
all included in the online catalog as well as the ISIS and the Office of the University Registrar’s 
website. The academic calendar information is applicable to the resident students and those 
distance students on the same calendar. For most of the distance programs, the academic 
calendar is program specific. Student’s right to privacy information is provided via multiple 
sources and information related to student’s confidentiality rights is available on the Office of the 
University Registrar website. 

The policies and procedures associated with Distance Learning are distributed across units that 
have platform preparation tasks or responsibilities. The academic and support policies that are 
designed for resident programs and are articulated in other sections of the Review document 
apply similarly to the Distance domain. Again, as noted in the preamble, the platform is not 
central to the academic intent and support. Therefore the policies and procedures are focused on 
the unique aspects of the distance experience –the platform. 

A listing of many of the relevant policies and procedures can be found as noted on the distance 
education website under the Administrative, Academic, and Computer Support sections.  
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These are primarily student focused. Those which are more relevant to the production and 
content units are summarized on the following pages in the Report of Workgroup on Distance 
Education and Self Funded Programs and the Guidelines for Approval of Self Funded Programs. 
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Report of Workgroup  
on  

Distance Education and Self Funded Programs 
 

 
Introduction 
 
The workgroup was appointed by the Provost on June 11, 2008, and charged with recommending 
for adoption academic, administrative and financial policies on distance education and self 
funded courses.  
 
The workgroup and its charge are the latest manifestations of the University’s need to know and 
understand the current situation in this domain and, more importantly, develop policies that will 
be consistent with the University’s strategic intentions. 
 
Several previous groups have had similar charges and the resulting reports were used for 
reference by the Workgroup. These include: 

A.) McCollough /Glover proposal to Cost Reduction Task Force (2008). 
B.) Guidelines for creating Self Funded Courses or Programs (Hoit, 2007). 
C.) E-Learning and Distance Education Task Force (Abernathy, Chair, 2007). 
D.) Report of the Budget Allocation Committee (Jerry, Chair, 2007). 
E.) E-Learning Initiative at the University of Florida (Luzar, 2007). 
F.) Distance, Continuing, and Executive Education (Frazier, Chair, 2000). 
G.) Distance Learning Sub-Committee on Program and Substance (Cheek, Chair, 1995) 
 

 
 
Section I –Definitions and Descriptions 
 
     In almost every case, the previous studies have found the task of describing daunting. In fact, 
implementation has been stymied by an inability to agree on a common lexicon as well as 
domain descriptors. Therefore, the Workgroup decided it was imperative that its view of the 
domain be articulated prior to policy recommendations.  

A.) Definitions - 
Asynchronous learning: Learning in which interaction between instructors and students 
occurs intermittently with a time delay. Examples are self paced courses taken via the 
Internet or CD-ROM, Q&A mentoring, online discussion groups, and e-mail. 
Blended (hybrid) learning: Learning events that combine aspects of online and face-to-
face instruction.  
Distance education: Educational situation in which the instructor and students are 
separated by time, location, or both. Education or training courses are delivered to remote 
locations via synchronous or asynchronous means of instruction, including written 
correspondence, text, graphics, audio and videotape, CD-ROM, online learning, audio 
and videoconferencing, interactive TV, and FAX. Distance education does not preclude 
the use of the traditional classroom.   
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E-Learning: The use of (information) technology to deliver some or all of a course. 
Term covering a wide set of applications and processes, such as Web-based learning, 
computer-based learning, virtual classrooms, and digital collaboration. It includes the 
delivery of content via Internet, intranet/extranet (LAN/WAM) audio and videotape, 
satellite broadcast, interactive TV, CD-ROM, and more. 
In-load: Instructional assignment which makes up a portion of a faculty member’s 
regular assignment. Such an assignment does not normally trigger Additional University 
Compensation.  
Off-book: Courses offered with limited use of state funds that do not generate student 
credit hours for reporting to the state Board of Governors. Fees and tuition may be 
variable and are set by the cost to deliver the program, and market conditions subject to 
relevant regulatory limits. 
On-book: Courses offered using state funded resources that generate student credit hours 
for reporting to the state Board of Governors. Tuition and fees are set by the state 
mandated tuition structure. 
Out-of- load: Instructional activities which are not included in a faculty member’s 
regular assignment. Faculty are usually given Additional University Compensation for 
out-of-load activities. Such payments can be funded from a variety of funding sources, 
including state (E&G) revenue.  
Synchronous learning: As in a traditional classroom. A real-time, instructor-led online 
learning event in which all the participants are logged on at the same time and 
communicate directly with each other. In this virtual classroom setting, the instructor 
maintains control of the class, with the ability to “call on” participants. In most platforms, 
students and teachers can use a whiteboard to see work in progress and share knowledge. 
Interaction may also occur via audio or videoconferencing, Internet telephony, or two-
way live broadcasts. 

B.) Descriptions- 
Delivery of education as incorporated in the mission of a University results from activity 
that is broadly described as teaching, research and service. The workgroup focused on the 
teaching component of this triad and that activity can be understood or classified by any 
number of attributes. For our purposes we describe this activity in terms of: 

a.) The mechanics of production: 
‐ Timing 

 Synchronous 
 Asynchronous  

‐ Place 
 Distance  
 Local 

‐ Platform 
 E-Learning 
 Traditional 

b.) The funding of production 
 Self funded  
 State funded 

The mechanics of production are important contributors to the quality of the educational 
experience and, indeed, some groups of students require certain mechanics for access. 

87



However, this report does not engage the question of the optimal delivery combination, 
rather it focuses on the question of the funding of production. 
 
An analysis of the funding options (Appendix A) identified two general cases. The self 
funded and the state funded. The charge of this group was in the self funded domain 
while the RCM Committee will develop recommendations for the state funded case. 

 
 

C.) Self Funded Programs/Courses 
Programs/Courses which generate sufficient revenues to fully cover appropriately attributed 
direct and indirect costs are self funded. These types of programs/courses have been the 
nexus of the University’s concern with the area. Questions have abounded including: 

a.) What constitutes such a program? 
b.) What entity controls the pricing of such a program? 
c.) What entity controls/captures the revenues from such programs? 
d.) Who provides the oversight functions-academic, financial, administrative?  

      Seeking answers to these questions leads to a set of attributes or criteria that must be present   
      for a program to be eligible for self funded status. 

a.) The program must have a sound business case which clearly shows how and when the 
program will become self-supporting. 

b.) The program must have the financial flexibility to deal with changes in the relevant 
educational market.  

c.) The program must have no impact on current SCH generation. This “leave harmless” 
criteria also applies to reasonable expectations concerning future SCHs. 

d.) The program must contribute to the overall vision of the College and the University, 
and must be in response to a clearly identified need/demand. 

e.) Faculty participation cannot be at the expense of their in-load productivity and 
research output.  

 
 
 

Section II - Recommended Policies: Academic, Administrative, and Financial 
Oversight 
 
    A.) The Colleges/Centers that offer self funded programs/courses have primary responsibility 
 for all aspects of oversight associated with such programs/courses. Such responsibility 
 includes: 
          1.) Academic:  
               - Programs/Courses consistent with the mission of the College and the University. 
               - Programs/Courses consistent with standards of excellence both in delivery and  
                  performance that inform the activity of the University. 
               - Programs/Courses consistent with the reputation of a major Research I University. 
           2.) Administrative:  
                - Support consistent with attaining and maintaining quality standards that are        
                  comparable to or better than those associated with state funded courses. 
           3.) Financial:  
                - Develop and sustain a business plan that provides immediate and ongoing  
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                   information about the program/course financial viability.  
                - Maintain appropriate financial planning and budget documents. 
                - Provide annual reports that meet the auditable standards of sufficiency and precision. 

     
      B.) The University must also have an oversight role. This oversight function would have the           
            following components:    
            1.) Approval Policy: 
                 All proposed self funded programs/courses must be approved by the  
                  Provost/Designee. The approval process will be completed within 30 days of  
                  submission and will assure the programs/courses meet the attribute tests for self  
                  funded and the offering unit has a viable and inclusive oversight plan in place. 
             2.) Information Sharing Policy: 
                  All units delivering self funded programs/courses will provide annual reports to the  
                  Provost/Designee summarizing the current and expected future state of the activity to  
                  include all financial and academic results. The receiving entity will provide a  
                  University summary of this information to all Colleges in a timely fashion. 
             3.) Audit Policy: 
                   The Provost/Designee should use the heretofore described information flows to  
                   ascertain that such programs/courses maintain their viability and achieve their  
                   financial and academic goals. Any significant deviation will be cause for cessation  
                   and reapplication.   
              4.) Organizational Structure: 
                    The University should establish the Office of Academic Access to provide  
                    the “designee” oversight tasks described for the University. However, the charge of  
                    this office should be much broader and it is in such office that the synergies of  
                    e-learning, distance education, and self funded courses should be attained. The  
                    designated Assistant Provost should be engaged in strategizing, facilitating and  
                    reporting on all aspects of academic access including access to programs/courses  
                    through the self funded vehicle and/or the distance education venue. The domain  
                    will include Academic Access through E-Learning which provides platform  

        enhancement that runs the place and timing gamut. The offices of Academic    
        Technology as well as the Division of Continuing Education will report to this   
        officer who will also work with the University IT Director to manage the possible  
        overlap of interest and responsibility. 
 

                    
 
Section III – Recommended Financial Policies 
 

1.) Revenues: 
A.) All revenues generated by self funded courses through fees, tuition, or course 

related charges accrue to the offering unit. 
These funds, unless otherwise restricted, will be used by the offering unit in 
the following order: 
a.) To pay all direct costs attributable to the program/course generating the 

revenues. 
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b.) To pay all indirect costs attributable to the program/course generating the 
revenues. 

 
B.) Pricing: The pricing (charges, fees, tuition) of the self funded programs/courses 

shall be at the discretion of the offering unit subject to the following constraints, 
and/or considerations. 
1.) Regulatory requirements or statutory limits. Any applicable rules, regulations 

or statues must be observed and complied with: 
Example:  
Distance Learning Fees for undergraduate classes can not exceed the amount 
required for cost recovery. 

2.) Full Cost Recovery 
Pricing must fully support the direct and indirect costs associated with the 
program/course. 

3.) Market conditions       
Proper pricing in a viable business plan must take into consideration 
comparable products, student pricing points, competition, etc. 

4.) Institutional Representation 
Pricing in markets with limited access and no regulatory constraints must be 
tempered by the fundamental public service attribute of higher education. 

5.) Initial pricing and subsequent significant changes are subject to approval by 
the Office of Academic Access. 

 
2.) Costs 

A.) All direct and indirect costs associated with the self funded programs/courses will 
be charged to the offering unit (revenue receiving unit). 

B.) An overhead fee of 8% shall be charged against the revenues generated by self 
funded courses. The funds generated by these charges shall be used to meet the 
University’s cost of support as detailed in section 3 (Overhead Fee). 

C.) Appropriate student fees shall be charged against the revenues generated by self 
funded courses. The appropriate fees are detailed in section 4 (Student Fees). 

 
3.) Overhead Fee 

A.) Fee Amount 
1.) The rate will be 8% on revenues beginning with the Academic Year 

2008-09.  
2.) When the RCM model for campus budgeting is implemented, the rate 

will change to the minimum rate in the acceptable overhead range of the 
RCM model (currently not expected to exceed 16%). 

[The change to the RCM model is expected to be implemented in equal 
increments over a five to seven year period. Any program initiated during this 
period will pay at the RCM tax rate.] 
 

B.) Fee Use 
1.) The fees collected shall be allocated in accordance with the following 

schedule: 
1% - Division of Continuing Education for fund management services    
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         and other support delivered. 
                           3% - Finance and Accounting Office support for People Soft. 

                                       4%-12% - Provost’s Office 
a.) Start-up funds (25% of receipts; see C) 
b.) Cost Pool Allocations (see D)  
c.) Strategic Initiatives  
 

C.) Start up Funds 
This pool will be used by the Director of OAA (Office of Academic Access) to 
encourage and support the development and delivery of self funded courses. To 
that end the following start up packages will be standard: 
 
$50,000 ≤ Grants for proposal preparation to include appropriate market analysis 
and detailed business plan. 
$250,000 ≤ Loans with timely and appropriate servicing to cover costs of start up, 
personnel, and expenses.  

 
D.) Cost Pooling  

The University provides various services to all units.  These services may or may 
not benefit self funded courses\programs.  The RCM committee is endeavoring to 
create cost pools and a methodology to allocate such cost pools.  Self funded 
programs will only be charged for services used and these will be identified at the 
time of proposal review and approval. The pools MAY consist of: 
 
General Good President’s office 
 Finance and Accounting 
 Public relations 
 UF Participation (Branding) 
 Etc. 
 
Student Services Registrar 
 Admissions 
 Bursar 
 Financial Aid administration 
 
Facilities Utilities 
 Maintenance and repair 
 
Information Technology AT 
 Bridges 
 CNS 
Development administration 
Financial aid 
Libraries 
Research administration and initiatives 
Strategic initiatives 
 

E.) Transparency  
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The Provost’s office shall distribute annually to the taxpayer a detailed 
description of the sources and uses of the tax receipts.               

4.) Student Fees 
The appropriate set of student fees that should be charged to participants in self funded 
courses/programs are of two types: 

A.) University related fees will be charged against all students to include Building, 
Capital Improvement Trust Fund, Athletics, and Student Financial Aid fees.  

B.)  Activity related (local) fees will be charged on the basis of accessibility. These 
include Activity and Services, Health, and Transportation fees. 

 
The appropriate fee structure for the course/program will be established at time of 
approval. 
 
 

Section IV - Conclusion: 
 
The inclusion of self funded courses in the activity of the University is a win-win decision. It 
provides additional access to the University and unit; it provides funding alternatives and 
diversity for the University and unit; and it provides market metrics for relevance and efficiency 
for the University and the unit. Clearly, the realization of these mutual benefits requires a 
facilitating, rational, and responsible environment. These recommended policies are intended to 
contribute to such a setting. 
 
There are two caveats that are relevant. 

1.) The workgroup recommendations have preceded the RCM Committee’s findings and 
although there is interlocking membership, there may be a need for some 
modifications for consistency. 

2.) The Workgroup did not include the clinical practice plans of the Health Center in its 
deliberation so that important area of self funded activity is not captured in this 
review. 
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Appendix A 
 
       1.) The decision model has three important variables: 

a.) The funding variable  – self funded; state funded 
b.) Production variable – on-book, off-book 
c.) Compensation variable – University contract salary (in-load), 

Additional University compensation (out-of-load, overload, 
extra compensation) 

 
The funding variables are critical and their attributes provide a basis for reviewing the 
implications of the interactions.  
 

Title                                          Self funded                                           State funded 
 
Pricing                           Determined by offering                     Determined by state  
                                       unit with full cost and market           regulation. (R)  
                                       consideration. (M) 
                                       [Subject to constraints] 
 
Costs                              Fully covered by                               Covered by state  
                                       offering unit at                                  tuition & appropriations  
                                       market cost. (M)                               at historical cost. (H) 
 
Indirect Costs               Captured by offering unit. (Y)           None or not available to  
                                                                                                 unit. (N) 

                    
 
 As a result the decision model may take on one of several combinations:  
 
                  Case                                                   Pricing                    Cost                   Indirect Cost 
 

1. Self funded, off-book                            M                           M                            Y 
out-of-load 

        
2. Self funded, off-book,                           M                           H/M                        Y 

in-load (buy out)   
 

3. Self funded, on-book                             R                            H/M                        Y 
out-of-load   

 
4. Self funded, on-book                             R                             H                            Y 

in-load   
 

5. State funded, on-book,                          R                              H                            N  
in-load 
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6. State funded, on-book,                           R                             M/H                       N 
Out-of-load     

  
7. State funded, off-book                            M                            M                           N                        

out-of-load   
 

8. State funded, off-book                            M                            H                            N 
in-load 

                    
 

Cases 4, 7 and 8 represent permutations that are currently not feasible in as much as they 
are internally inconsistent. Case 3 is actually a hybrid in as much as the self-funding is a 
result of tuition collected but there is also state funding generated by the on-book FTE 
produced. 
 
 
-State funded options: 
Case 5 is the standard case and case 6 is engaged only in exceptional circumstances and 
is currently subject to Provost approval. 
 
-Self funded options: 
The optimal case for the self funded courses/programs is case 1. This allows for the 
pricing and cost flexibility required for viability and the indirect contributions for 
incentivization. The other self funded cases necessarily impact in a negative way the 
viability attribute. By design, the tuition for state funded courses is a small percent of the 
cost and the state subsidization (appropriations) even if fully passed through funds below 
market cost ~ in fact, funding in the lowest decile among all states assures this outcome. 
 
The in-load, out-of-load compensation for faculty has many of the same dimensions.           
The self funded off-book configuration permits the offering unit to pay market value for 
faculty services. The buyout option (case 2) is an imperfect substitute. Although the same 
number of teaching units is obtained, the composition is likely to be inferior because the 
compensation is for the teaching skills only, whereas the overload faculty bring the 
teaching/research blend characteristic of Research I faculty.  
 
Case 3 (the hybrid case) has offered a unique and useful response to the distant delivery 
of in-residence courses. Current statutes recognize additional cost recovery necessary in 
such “on-book” courses and these additional costs are in part, faculty compensation (and 
incentive) for participation in this non-standard teaching platform. In the long run case 3 
is likely to evolve into case 1 or case 5 and thus the base cases (1 and 5) should be 
sufficient. 
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Cammy Abernathy – College of Engineering 
Russ Armistead – Health Science Center 
Sheri Austin – University Budget Officer 
Frank Bova – College of Medicine 
Tom Dana – College of Education 
Matt Fajack – University Chief Financial Officer 
Ken Gerhardt – University Graduate School 
Andy McCollough – College of Business Administration- Chair 
Mark Rieger – College of Agricultural and Life Sciences 
Ian Tebbett – College of Pharmacy  
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Guidelines for Approval 
Self Funded Program 

 
 

All programs that seek self funded status must meet certain qualification criteria. These criteria 
include: 
 

a.) The program must have a sound business case which clearly shows how and when the 
program will become self-supporting. 

b.) The program must have the financial flexibility to deal with changes in the relevant 
educational market.  

c.) The program must have no impact on current SCH generation. This “leave harmless” 
criteria also applies to reasonable expectations concerning future SCHs. 

d.) The program must contribute to the overall vision of the College and the University, 
and must be in response to a clearly identified need/demand. 

e.) Faculty participation cannot be at the expense of their in-load productivity and 
research output.  

f.) Page five of this application must be included with all proposals. 
 
The information that is requested is intended to inform the reviewing authority as to the 
coincidence of programmatic attributes and the specified criteria. 
 
 
Part A: The Market  
 

1. What is the nature and size of the market? 
2. Who are the students? 
3. What are the marketing plans?  
4. Why is the demand not already met? 
5. What is the competition and who is in the peer competitive group? 
6. What will be the program’s competitive advantages?  
7. Will the program infringe on any other served by the College/University? 
8. Will the program have any impact on current or future SCH production? 
9. What is the expected cost to the student (tuition & fees) and how does it compare to the 

peer group competition? 
10. What is the basis for the cost? Cost recovery or Market Rate? Explain 

 
 
Part B: The Academics 
 

1. How does this program support/enhance the mission of the College; the strategic plan of 
the University?  

2. Who will be the faculty? Will their participation be in-load or out-of-load? 
3. What is the faculty compensation plan? 
4. Are the courses in the program already in the curriculum? If not, what are the 

development plans? 
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5. What is the nature of the platform that will be used to deliver the program? 
6. What are the student learning outcomes associated with the program? 
7. How will testing or student assessment be accomplished? 
8. At what location(s) will the courses be offered? (Main UF Campus, Off Campus, On-

Line Off Campus, others) 
9. Who will be the contact person responsible for setting up the course sections? (include 

name, phone, and e-mail) 
 
 

Part C: Students 
 
Distance Education students who have no assigned time on campus are still obligated to pay 
certain student fees and are entitled to certain student services.  

1. Student fees. There are fees state mandated and one local fee that ALL students must pay 
per credit hour. For 2010-11 academic year these are:  

 
2010-11 

                                                                             Undergrad         Graduate 
Building Fee                                                           $2.32                  $  2.32 
Capital Improvement Trust Fund Fee                    $2.44                  $  2.44 
Student Financial Aid   Fee                                    $4.78                  $19.42 
Technology Fee                  $4.78                 $  5.97  
Athletic Fee                  $1.90                  $  1.90      
                  $16.22                  $32.05 

 
Additional local student fees must be charged if the student will have access to the services, i.e., 
student recreation.  

a.) What student fees will be associated with the proposed program? 
 

2. Student services and entitlements: The student services that the distance student is 
entitled to are comparable to those of the resident student and should include: 

a.)  Eligibility for financial aid and financial aid advising; 
b.) Student complaints and concerns. 
c.) Student counseling and advising. 
d.) Student organizations. 
e.) Technology assistance.  

Programs may include other services such as: 
a.) Career Advising/ job placement  
b.) Tutoring 

 
3. Every degree program must have specific and readily available information about the fee 

obligations and service entitlements. 
The entitlement information and how to exercise the entitlements must be included in or 
with the syllabuses made available to each student. An excellent example is the College 
of Nursing.  
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Part D: Financials 
 

1. Present in a spreadsheet the year to year financial results forecasted for this program. 
Include in the spreadsheet the appropriate numbers/dollars for each of the following: 
[Annually, 3 years; cumulatively, at the end of year 3] 

            Revenues:                                                            
Students (#’s) 1 

Revenue per student: 2  
Course ($) 
Program ($) 

      Fees per student: 3 

             Course ($) 
             Program($) 
 
                          Total Revenue per program 

                         [Students (#) x (Revenues) + Students (#) x Fees]  
 
1 Forecast most likely outcome with students. Note upper and lower bounds of possible    
  distribution. 
2 Reference Section III, 1.) pg. 4 (Report of Workgroup) 
  Include in notes any planned year to year changes. 
3 Note the basis for fees, i.e., University imposed, technology, housing/meals, etc.  
 
Costs:                                                                     
    A.) Direct Costs: 1 
        List each on a per course and per program basis as appropriate. 
        Must include but not limited to: 
  Faculty Compensation 
  Support Staff Compensation 
  Administrative Staff Compensation  
 Expenses- (travel, meals, housing) for staff 
  Expenses-meals, classroom, technology, fees, etc. for students) 

(Details) 
  
                  B.) Indirect Costs: 
          List each on a per course and per program basis, as appropriate. 
                         Overhead fee (8% on Total Revenue) 
            List all reallocation of current costs that should be attributable to the program.   
                        (Details) 
 
                   C.) Reserve:  
                        Contributions to maintain a minimum of 10% revenues. 
 

                                  Total Costs: 2 

                                   [Direct Costs + Indirect Costs + Reserve] 
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Contribution to College Mission: 
                     Any residual forecasted and how it would be used by the College. (Details) 
 

1 Reference Section III, 2.) pg 4 (Report of Workgroup)  
  These should be the marginal costs directly attributable to the proposed program. 
2 Estimate the most likely outcome. Note upper and lower bounds of possible distribution. 
3 Any residual listed in this account will be closely scrutinized in as much as the 
underlying principle is full cost recovery. 

 
2. What is the proposed tuition per credit hour? 

 
3. Will the program request start-up funds? (Proposal must have attached start-up funds 

application.) 
 

4. What is the break even number of students? 
 

5. Who will collect the tuition? (University Financial Services, DCE, other; explain)  
  

6. Will the tuition be collected on calendar? 
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**Include this page as the last page of the proposal. 
 

 
To be completed by the Office of the Associate Provost 

 
 

Student fees to be charged: 
 
Building   ____    Athletic   ____ 
Capital Improvement   ____   Activity & Service  _____ 
Financial Aid  ____    Health  _____ 
Technology  ____                          Transportation  _____  
 
  
Special Program Code: ___________________ 
 
 
ChartField:  DeptID__________________Fund _____Program_______FlexID_____ 
 
 
 
 
 
 
 
Sign Off:  
 
 
 
Department Chair____________________________________________________________________ 
                                             Signature                                           Printed Name                                                   Date   
                         
 
Dean of College    ____________________________________________________________________ 

                                Signature                                           Printed Name                                                   Date   
 
 

Associate Provost ________________________________________________________________  
      Signature    Printed Name     Date  
 
 
 

Provost and Senior  
Vice President       _______________________________________________________________  

      Signature    Printed Name     Date  
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Federal Requirement 4.5 (Student Complaints) 

“The institution offers 50 percent or more of at least one program through one or more modes of 
distance education.  The institution did not fully address distance education in its report.  
Document compliance with the following standards as they apply to distance learning programs: 

 CR 2.10 (Student Support Services) 
            CS 3.3.1.1 (Institutional Effectiveness, Educational Programs) 
            FR 4.3 (Publication of policies) 
            FR 4.5 (Student Complaints)"

– Notification Letter, President of the Commission, August 6, 2010 

Response 

The institution has adequate procedures for addressing written student complaints and is 
responsible for demonstrating that it follows those procedures when resolving student 
complaints. 
 

    Compliance           Non-Compliance 

The University of Florida affirms its compliance with Federal Requirement 4.5 and presents its 
evidence below. 

Narrative:    

As noted in the Fifth-Year Interim Report submitted in March, 2010, the University presents a 
number of venues for a student to register complaints or concerns. All students, including 
students at a distance, have access to the primary offices dedicated to these functions, The Dean 
of Students Office (general or conduct complaints) and the University Ombuds (academic 
complaints).  

The policies and procedures of these offices are published on the University’s website and 
included in publications such as the Student Guide. 

The general concern of the University for visible and systematic student access to meaningful 
feedback and/or complaints is reiterated in the student support provided to the distant student. As 
noted in the documentation included in this response to CR 2.10 (Student Support Services). 
Distance Programs include information about how to file student complaints through the 
Program Director, or the Dean of Students Office, or the Office of the University Ombuds. 

Distance Programs, in general, are more elective than a resident program and as a consequence 
the viability of Distance Education requires an active student feedback/complaint loop that leads 
to continuous improvement. Absent such a structure the distance platform cannot and will not 
serve its access mission appropriately. 

101



University of Florida 
Office of the Provost 
PO Box 113175 
235 Tigert Hall 
Gainesville, Florida 32611-1375 


	Contact
	Table of Contents
	CS 3.2.8
	CS 3.2.8 Response
	CS 3.2.8 Org Chart
	CS3.13.1 Policy Compliance
	CS 3.13.1 Response
	CR 2.10 Response
	CS 3.3.1.1 Response
	FR 4.3 Response
	FR 4.5 Response



